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JAO0T'OBOP KOMIVIEKCHOTI'O BAHKOBCKOI'O OBCJIY ) KUBAHU S

1. TEPMUHBI 1 OITPEJAEJIEHUSA

1.1. bauk — Axmuonepuoe oOmectBo «llepeerit WMuBecturmonnsiii banky», OI'PH
1027739222246, WMHH 7713073043, mecro nHaxoxzaenus (aapec): 127247, Poccuiickast
@epnepanus, r. Mocksa, beckynaukoBckuit 6ynpsap, 1. 36, Kopir. 1 u ero moapas/ieeHus..

1.2.  Cucrema pgucraHnuoHHOro OaHkoBckoro obcmyxuBanus (Cucrema J[BO) -
uHbopMaIFoHHas cucTteMa baHka, MpeqHa3HauYeHHas JUIST BEICHHS B paMKax JUCTAHIHOHHOIO
OaHKOBCKOro o0ciyxHBaHUusl KIIMEHTOB 3JEKTPOHHOTO JOKYMEHTOOOOPOTA IIOCPENCTBOM CETH
WHTepHeT.

1.3. Apropusanus B Cucreme JIbO (ABTopu3anus) — MOJIOKHUTENBHAS IPOBEPKa IPOrPaMMHBIMHU
cpenctBamu Cucremsl JIbO BBenennoro Kimenrom Jloruna ¢ cymiectByonmmMu B 6a3e JaHHBIX
Cuctemsl IO 3apeructpupoBaHbIMU JIorHHamu, a Taxoke IpoBepka npuHauIe)xHocTd Kimenty
BBeneHHOro Kuimenrom Jloruna (myrtem npoBepku BBeaeHHoro Ilaposist). JIooGwie nmeiicTBus B
Cucreme JIBO aBropusupoBaHHbIM KiIHMEHTOM CYHTAIOTCS BBITOJHEHHBIMU KiIMeHTOM JIMUHO.
1.4. Ayrentudukanronnsle nanuele — Jlorus, [laposns, Pa3oBerii maposib, a Takke Apyrue JaHHbE
Knuenra, ucnonb3yeMble JIs JOCTyIa U COBepHIeHHUs omepanuii depe3 JIBO u (winu) apyrue
KaHaJbl 00cmyuBaHus B ceTd MHTepHET 1 MOOUIBFHOM NMPHIIOKEHUH, 8 TAKXKe KAaHAJIBI COTOBOMI
CBSI3U.

1.5.  Ayrentudukanuss —  YAOCTOBEPEHHE  IPAaBOMOYHOCTH C  HCIIOJIB30BaAHHEM
AyTreHTH(HUKALMOHHBIX JaHHBIX obpamenus Kiuenra B bank wimm B ciiyx0y KpyriiocyTO4HOM
KIMEHTCKOH MOANEep)XKH 10 TenedoHy JUIT COBEPUICHHUS ONepandil W/WId IOJNydYeHHs
uH(popmanuu 1o Cuery.

1.6. benebunuapusiii Bragenaen — GU3MIECKOE JIUIO, KOTOPOE B KOHEYHOM CUETE IMPSIMO HIIH
~ KOCBEHHO (4epe3 TPEThUX JIMIY) BIaJieeT (MMeeT Ipeobiafaroriee yyactue 6oee 25 MpoueHToB B
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KalKTaJle) KJIMEHTOM - IOPUAHMYECKMM JIMLIOM JIHOO HMEET BO3MOXXHOCTH KOHTPOJIHPOBATH
nericreusg Kimmenra.

1.7. BamoTta Cyera — BaitoTa, B KOTopoit oTKpeIT Cuer Kitnenra.

1.8. Brimucka — ¢GopMupyeMmsblil CpeAcTBaMH IMPOTPAMMHOTO OOEeCIEYeHus] OT4ET 000 BCeEX
orepanysx, MPOU3BEJICHHEIX B TeYeHHUE 3ampamuBaeMoro Kirentom nepuoja mo Cuery, B TOM
YHCIIE C UCIIOIb30BAHUEM KaHANIOB JINCTaHIIMOHHOTO GAaHKOBCKOTO 00CITY>KHBAHHUSL.

1.9. Beromonpuo6perarens — JIMLO, K BBIFOJE KOTOporo neiictByer Kiment, B ToM dmcie Ha
OCHOBaHHM AareHTCKOro JOroBOpa, JOTOBOPOB MOPYYEHHS, KOMHCCHH H JIOBEPHTEIHHOIO
YIIPaBIICHHUS, IPH IPOBEJECHUH OIEpalUii C JEHEXKHBIMHU CPEJICTBAMH U HHBIM HMYIIECTBOM.

1.10. Bnapenen Ceprudukara Kimoua nposepku OII (Brnanenen Ceprudukara) — pusuueckoe,
b0 IOPUAMYECKOE JIMLO (B JIMLE YIOJHOMOYEHHOTO IpeJCcTaBHTeNst), kKoTopomy YII BeIIan
Ceptudukar u xoropoe Biajeer cooTBeTcTBYIOMEM Kittogom DI, mO3BOJSIONMM C MOMOIIBIO
CK3M cospasare OII B OJI (mommmceBath JJI), a Taoke pacmudpoBBIBaTE DJIEKTPOHHLIE
COOOLIIEHUS.

1.11. BpeMeHHEIH 1aposib — yHUKAJIBHBIH HA0Op CHMBOJIOB, UCIIOJB3YEMBIN JIJIsl OJHOKPATHOM
Ayrenrtudukanum KiueHTa. BpeMmeHHbIH mapons mpenocraBisiercss Kimenty wa Homep
~mobmisHOro - Tenedona Kinenta B Buige SMS-cooOmIeHHs W HMeET OTpaHMYEHHBIH CPOK
nericreus. 1Ipu nepsom Bxone B Cucremy JIBO moanexuT obsi3aTensHOM 3aMene.

1.12. Bxnapx - neHexXHBIE CpeicTBa B BamoTe Poccutiickoit epepanuu uix HHOCTPaHHOM BAJIIOTE,
paszMeniacMble IOPUANYECKUMU JIMIIAMH B LIEJISIX XPAHCHHUS U TOJYUYCHHSI JOXOA.

1.13. Toroeop 6ankoBckoro obciyxxupanust (J{O) — moboe U3 yKa3aHHBIX HMIKE COIVIAIICHHUH B
COOTBETCTBHU €O CT. 428 I'paxkmanckoro xojekca Poccuiickoit @enepanuu Mexay Kiuenrom u
bankowm, 3axmouenHoe B pamkax JIKBO u siBisromeecst ero HEOTHEMIIEMOM YaCTHIO:

1.13.1. JoroBop 6aHKOBCKOro cyeTra — peryiaMmeHTHpoBaHHOe OO6mumu yciaoBusmu CueToB
coryamenue, spisromeecs HeorbeMiieMol yacteio JIKBO, cocrosimiee u3 odmeit wactu JIKBO,
OO6mmx ycnosuit Cueros, Tapudos u 3assienus Kiuenra.

1.13.2. JloroBop JIbO — permamentupoBanHoe OO6mumu yciaoBusmMud CUETOB COIVIAILIEHHE,
aBiptroleecss HeorbemiieMoll 4acteio JIKBO, cocrosmiee u3 obmieir wactu JIKBO, OO6mmx
ycnosuii JIBO, Tapudos u 3assnenus Kinenta, perynupyroree ycioBust 3JeKTpOHHOI0 0OMeHa
JOKYMEHTaMH H coBepiieHus Omnepanuii ¢ HCIONB30BaHHEM KaHAJIOB J{UCTAHI[MOHHOIO
0aHKOBCKOTO 00CITy>KHBaHUSI.

1.13.3. OOmue ycnoBusl pa3MeICHUS AEHEKHBIX CPEICTB (YCIOBUS BKJIALA) —  SBJISIOTCS
HeorbemsieMolt vacteio JIKBO, cocrosmiee u3 obmeit wactu JIKBO, OOmmx ycmosuit
pasMelleHns JCHEXHBIX cpelacTB (yciaoBui Bkiama), TapudoB, B TOM umcie VYCaoBHiA
IIpeIOCTaBIeHUs] OaHKOBCKUX YCIIYT M 3asiBIIeHHS - Mprcoeaunenns Kinuenra.

1.13.4. Cornamenne 0 HaYUCIEHUH IPOLEHTOB HA HECHMKAEMBI OCTATOK Ha PacueTHOM CYETE
IOPUINYECKUX JIUI[ - peryiaMeHTHpoBaHHOe OOLIUMH YCIOBHSMH COIJIAINEHHS O HAYHMCIICHHUU
IPOLCHTOB HA HECHUXAEMBIH OCTATOK Ha PAaCUYETHOM CUETE IOPUANYECKHX JIMII, SBIISIOIICECS
neorremiiemont gacteio JIKbO, cocrosmee u3 ob1meit wactu JIKBO, O61ux ycinosuii coramenus
O HAYUCIIEHMH IPOLEHTOB HAa HECHMXKAEMBIM OCTaTOK HA PACUETHOM CUETe IOPHIAMYECKHX JIHMI,
Tapudos u 3assnenuss Kimenra, kortopoe paccmarpuBaercsi CTOpOHaMM B KadecTBe
JIOIIOTHUTENBHOTO CoryameHus kKo BceM JloroBopam OaHKOBCKOTO CUeTa, 3aKIFOUEHHBIM MEXKLY
Kmuentom u bankom B pamkax JIKBO u BceM MHBIM JOrOBOpaM B COOTBETCTBHHU C KOTOPBIMU
OCYIIECTBIISIETCS. pacueTHO-KaccoBoe obcnyxuBanue Kiuenra.

1.13.5. Cornamenue 0 HAYUCIICHHH MIPOIEHTOB Ha (aKTHYECKUH OCTATOK Ha PaCUETHOM CUETE
IOPH/IMYECKHX JIUL - perjaMeHTHpoBaHHOe OOIIMMHU YCIOBHSMH CODJIALIEHHS O HAYUCIICHUU
IPOLIEHTOB Ha (DAKTUYECKHH OCTATOK Ha PACUYETHOM CYETe FOPUAMYECKHX JIMI[, SIBJISIOIIECECS
-HeoTbemieMoit-uacTeio JIKBO, cocrosmee uz oduieit yactu JIKbO,. O61mux ycroBHii CoraiieHus -
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O HAYUCJICHHU IPOLEHTOB Ha (pAKTHYECKMH OCTATOK HA PACUETHOM CUETE IOPUAMYECKHX JIMII,
Tapupor u 3asenenus Kimenrta, kotopoe paccmarpuBaercs CTOpoHaMH B KadecTBe
JlonoHuTeNnEHOro corammenus Ko BceM JloroBopam 6aHKOBCKOTO cyeTa, 3aKIIFOYEHHEIM MEXITY
Kmentom u bankom B pamkax JIKBO u BceM MHBIM JOTOBOpaM B COOTBETCTBHH C KOTOPHLIMH
OCYIIECTBIISIETCS. pacUe€THO-KaccoBoe obciyxuBanue Kiuenra.

1.14. Tucrannuonnoe OGankoBckoe obcmyxuBanue ([IBO) — mpemycMoTpeHHEBIE YCIOBHIMU
JAKBO mnu uHBIMU cornameHusMu Mexay Kirmentom m BaHKOM KOMIUIEKCHI IIPOrPaMMHEIX K
TEXHHUYECKUX CPEJICTB, C IIOMOMLIBIO KOTOPHIX OCYIIECTBIIsIETCS (opMUpoBanue, 3aeperue OIl,
OIl KnueHnra, oTnpaBka, IpHeM U IpoBepka Ha nominaHocTh D)1, K kananam J{MCTaHIMOHHOTO
0aHKOBCKOT'O OOCITY>KUBaHUS OTHOCSTCSL:

1.14.1. Cucrema JIbO «®axrtypa» (Cucrema) — KoprmopaTHBHAs HHPOPMALMOHHAS CHCTEMA,
Opranu3oBaHHas 3aKpbITBIM aknuoHepHbIM obmiecTBoM «llentp I{udposbix CeprrduraToBy
WHH 5407187087 mins obecniedenys JOTOBOPHBIX U TEXHOJOTHIECKUX YCIOBHH (HOPMUPOBAHHMS
¥ pa3BUTHs QUHAHCOBOTO ¥ HH(OPMAIMOHHOTO JIEKTPOHHOTO OOCIIY)KMBAHUSL, IIPEAOCTABIIEMAs
coBMeCTHO ¢ OnepaTropom.

1.15. 3agnenue KimenTa — cocraBienHoe o ¢opme banka, COOCTBEHHOPYYHO MOAMUCAHHOE
KnuenTowm, ‘npeacraButenieM KiumeHTa WM ¢ HCHOJNMB30BaHHEM KaHAIOB J[MCTAHIIMOHHOIO
OanKoBCKOro obciyxuBaHus 3aspieHne Knuenra, ssisromeecs: opeproii banky Ha 3akiroueHue
JOKBO u B ero pamkax coorBeTcTBytomero JIO, W3MEHEHUH, OMOJHEHMH YCIOBHIMA
cootBercTBytomero JIO, a taoke ecim Mexay bamkom u KimeHtom wuMeroTcs pamee
3aKJIIOYEHHBIE JOTOBOPHI, PETYJIUPYIOMIME OTHOLIEHHS CTOPOH IO MHPOAYKTaM M yClyram
IpefOoCTaBlIeHUE KOTOPHIX IpeaycMoTpeHo JIKbO, Ha u3MeHeHre TakuX JIOTOBOPOB Ha YCIIOBHUSIX
JKBO.

1.16. 3aaenenme-npucoenuuenre K OOIMM YCIOBHSM  pa3sMENICHHS IEHEXKHBIX CPEICTB
(ycnmoBusMm Bknana) (3asBieHMe — MPHCOENUHCHHE) — COCTaBleHHOe Mo ¢opme banka,
cobcTBeHHOpYYHO noanucasHoe Kiuentom, npencraBureeM Kimenra win ¢ HCIOJIB30BaHUEM
KaHaJOB JUCTAaHIMOHHOTO OaHKOBCKOTO OOCIY)XHBaHHUS 3asBicHue KiMeHTa, SBISIOMIEECS
odeproii banky Ha 3axmodenue JloroBopa 6aHKOBCKOIO BKJIaJ[a, MOXET SIBJATECS [lopydeHuem
KnuenTa o nepeBosie IEHEKHBIX CPEJICTB CO CUETA, YKA3aHHOTO B 3asBICHUM — [IPUCOEIUHEHNH,
Ha cuet Bxiana.

1.17. Wpentnduxanus — COBOKYHHOCTh MEPOIPHATHH [0 YCTAHOBJEHHIO OIPEIEIEHHbIX
QenepansueiM  3akoHOM OoT 07.08.2001 N 115-®3 «O mnpoTHBOAEHCTBUM JIETANHM3ALUH
(OTMBIBaHHUIO) JOXOJOB, MOJYYEHHEIX IPECTYIHBIM IIyTeM, W (UHAHCHPOBAHUIO TEPPOPUIMAN
ceenenuii o0 Kimenrtax, HX mpencraBuTelsix, Beiromompuobperarensx, beneduiuapHbix
BJIaZIENBIIAX M MOATBEPIKAEHUIO JOCTOBEPHOCTH 3THX CBEICHUH C HCIIOJIb30BAHHEM OPHTHHAJIOB
JOKYMEHTOB M/MIIH HaJUIEXKAIIUM 00pa3oM 3aBEpPEHHBIX KOMHU H/UIIM TOCYIAPCTBEHHBIX M MHBIX
UH()OPMAIMOHHBIX CUCTEM.

1.18. HupuBupnyanbHBIE YCIOBHS — YCJIOBHS, KOTOPBIE ONpEAENeHBl baHKOM, Kak
UHIMBHYalbHBIE B COOTBETCTBYIOIIMX Y CIOBHSX IIPEIOCTABICHUSI OAHKOBCKHX YCIYI HIIH
YCTAHOBJIEHEI ¢ OTKJIOHEHHEM OT JCHCTBYIOIUX Y CIIOBHH IPENOCTABICHHs OaHKOBCKHMX YCIIYT.
WnpuBuyansHble yCIOBHS IOAJIEKAT cornacoBanuio Mexay Cropounamu (ITpunoxenue Nel7).
1.19. [loroop xkomiulekcHOro 6OaHkoBckoro obcuyxuBanust (JJKBO) — cornmamenwe,
3aKJIFOYaeMO€ B COOTBETCTBUH CO CT. 428 I'paxxmanckoro kopmekca Poccuiickoit Deneparun
mexny Kimenrom m bamkom, cocrosmiee u3 oOmeid wact, a Take OOIUX YCIOBHIA,
SBIISIIOINUXCS IPUIOXKEHUEM, Tapu(oB, U COOTBETCTBYIOIMIUX 3asBok KinenTa.

1.20. Kypc banka — nena neHe)xHOH e IMHULIBI OJJTHOH CTPaHBI, BRIpaXKEHHAs B JEHEXHON €IUHMIE
JPYro# CTpaHbl, ycTaHaBIKBaeMas baHKoM M HcIoiib3yeMasi IpH epecyere cymmbl Onepanuii,
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BBID@KEHHBIX B BalllOTE, OTIMYHON oT Bamorsr Cuera, mpu coseprreHur KoHBEpCHOHHBIX
OIlepaluii.

1.21. KnmeHT — ropui4ecKkoe JIMIO (3a HCKIIOYEHHEM KPEIUTHBIX OpraHu3alyii), HHOCTpaHHas
CTpyKTypa 6e3 00pa3oBaHMs IOPUAMYECKOTO JIUIA, WHAWBUAYAIBHBIA HpPEIIPUHAMATEIH HIIM
¢usnyeckoe JMIO, 3aHUMAIOIIEECS B YCTAHOBJIEHHOM 3aKOHOJATENLCTBOM Poccuifckoi
Derepanyu TOPSIKE YACTHOM IPaKTUKOM, KOTOPEIX baHK IpuHUMaeT Ha 06CIIy)KABAHUE.

1.22. KmoyeBodt HOCHTENh — HMH(POPMAIMOHHBIM (MaTepHANBHBIA) HOCHTENb, Ha KOTODPBIA
3anucanbl Kpunrorpaduaeckue KIItOUM.

1.23. Kommpomeranusi — Hapymenue koH¢unennuanbHocTn Kimowa OII, DI Kiuenra,
HACTYIUIEHHE OOCTOSITENIBCTB, IIPH KOTOPHIX BO3MOXKHO HECAHKIIMOHHPOBAHHOE KCIIOJIB30BAHHUE
Kiroua O11, JI1 KnuenTa HeynmoJIHOMOYEHHBIMH JTHIIAMH.

1.24. Konsepcuonnas omnepanusi (KoHBepcusi) — Omepamus MOKYIKH/TIPOAaXKH HHOCTPAHHON
BAJFOTHI 32 IPYT'YI0 HHOCTPAHHYIO BAIIOTY MM BamoTy Poccuiickoit @enepanuu, coBepiiiaeMas
bankom no Cueram Kimenra no coorerctByromemy Kypey banka, geficTByromemMy Ha MOMEHT
coBepueHus: Onepanuu.

1.25. Jlorun - yHukanpHas B pamkax Cucremsr JIBO mociemoBaTelbHOCTh, COCTOSIIAS U3
JIATHHCKUX OyKB M LU}, O3BOJIIOMIAS OMHO3HAYHO HaeHTH(uIuposaTs Kinenta B Cucreme
JABO. Jlorun npenocrapnsercs KinumeHTy IyTeM OTHpaBKH Ha aipec 3JIEKTPOHHON ITOYTHL
Kinmenra, ykasanueiii B 3asBinenust Kimmenta. Jlomyckaercs Hanuune y Kimenra 6oiiee 0qHOTO
Jloruna. B takoMm ciydae, neiictBue, coBepuiennoe Kimmentom B Cucreme JIBO mox moOeIM U3
JloruHoB, cuuTaeTcst coBepiieHHbIM KitreHToM JIMYHO.

1.26. Mo6unbHOE yCTPOHCTBO - 3JIEKTPOHHOE aOOHEHTCKOE YCTPOMCTBO (IUIaHIueT, cMapThoH,
MOOUIIBHBIN TenepoH M T.I.), HAXOJIIIEeCs B JIMYHOM - OJL30BaHMH KilMeHTa, HMeEroIee
HOJKJIIOYEHHE K MOOMIBHOM (IOABMOXKHOM pamuoTeneOHHON) CBI3M W HMH(POPMAIUOHHOM-
TEJIEKOMMYHUKAIIMOHHOM ceTH «MHTepHET», ¢ HCIONb30BaHHEM KOTOPOIrO OCYLIECTBISIETCS
noctyn k Cucreme J[BO.

1.27. Mobunbnoe mpunoxeHue banka — npmioxeHue (IporpaMMHOe OOeCIedYeHre) Juist
MOOHJIBHOTO YCTPOKCTBa, penocTabisomee Kimenty Bo3moxuocts gocryna k Cucreme JJ5O.
1.28. Homep moOummpHOro Ttenedona Kimenta - HOMep moGmibHOro Ttenmedona Kimenra,
ykazanHblid Kitnentom B 3asBiiennn Kinuenra.

1.29. Onepanuu — ecid HE yKa3aHO MHOE, DPACXOJHBIC, NPUXOJHBIE W HHBIE ONEpPAllMH,
coBepiaemsie o Cuery Kimenra.

1.30. OmepanuoHHBIA HEHb — OINEpalMOHHOE BpeMs oOciaykuBanus KJIMEHTOB B
COOTBETCTBYIOMIEM IOAPA3EIEHUH, I i€ POU3BOAUTCs obciyxuBanue Kimenra (otkpeiT Cuer
Knuenrta). IlpomomxurensHocTs ONnepanMOHHOIO JHSI  YCTAHABIMBAETCS BHYTPEHHHMH
JNokyMmeHTamu banka u oBoaures no ceenenus Kiuenra myteM ee pasmenienus B opucax banka
unu Ha Caiite banka.

1.31. Omnepatop (Opranuszarop ceppuca) — 3AO «bmmumnrossiit nentp» (MHH 5401152049,
mecronaxoxaenue: 630128, r. Hosocubupck, yin. MmxeHepHas, A. 4a), OCYIIECTBIISIONIEE
uHGOPMAIMOHHOE U TeXHOJIoTHYecKoe obcmyxuBanue B pamkax Cucremsr J[BO.

1.32. Obmme ycnoBusl — €ClIi HE YKa3aHO OTJEIIBHO, JIoObie H3 OOMUX YCIOBHM, SBIISIOMIMUXCS
npuiioxxeHueM k obmeit yactu JIKbO u ero HeoTheMIIEMOM 4acThIO:

1.32.1. Obmme ycnosus CueroB — OOINHE YCIOBHS pPAcYETHO-KACCOBOIO OOCIYKHBAHUS
6anxobckux CueroB KimenTa B Baiore Poccuiickoit @enepainu u B HHOCTPaHHON BaJIOTE, 3a
uckioueHueM CYETOB CO CIIENUAIbHBIM PEXXUMOM (B TOM YHCIIE, CYETOB IUIATEXKHBIX AreHTOB,
JIOBEPUTENBHBIX YIPABIIAIOMIKX, OPOKEPOB, Jp.), perilaMeHTHpYIoNue mojoxenus: JloroBopa
6ankoBckoro cueta (I[Ipmmoxenue Nel).
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1.32.2. O6mue ycnosus JIbO — obmue ycnoBus JlucTaHuOHHOTO OaHKOBCKOTO 00CIYKHBAHUS,
pernmaMerTupyromue nojoxenus Jlororopa JIbO (Ilpunoxenue Ne2).

1.32.3. Obmue ycnoBus pa3MEIEHUs EHEXHBIX cpencTB (Y CIIOBHS BKJI0B) — OOIIUE YCIOBHS
pasMelIeHns JEHEXHBIX Cpe/IcTB B BamoTe Poccuiickoit denepanuu 1 B HHOCTPAHHOM BaIIOTE,
pernameHTupyromue nojaoxenus Jloropopa 6ankoBckoro Bximaga ([Ipmroxkenune Ne3).

1.32.4. O0mue yciioBus COIIALICHUS O HECHUKAEMOM OCTaTKe - OOIIHE YCIOBUS COTIANIEHHS O
HAYMCJIEHUU IPOIEHTOB Ha HECHMMKAEMBIA OCTATOK HAa PACUETHOM CYETe FOPUAMYECKUX JIHII,
pernamenTHpyompe mojaokeHus CornameHdss O TOpS/AKEe HAYKMCICHHs IIPOIEHTOB Ha
HECHM)KAEMBIM OCTAaTOK Ha pacyeTHOM cuere ropuaudeckux juil. (IIpmnoxxenue Ned)

1.33. Ilaposb — cexpeTHas OCIIEOBATEIEHOCTh CUMBOJIOB, KOTOPas U3BECTHA TOJMbKO KitmeHty.
ITapone mo3BomsieT yOEIMUTBCS B TOM, YTO OOpaTHUBIIEECS JIMIO JAEUCTBUTENLHO SBIIAETCS
BIIAJIENIbIEM MpeAcTapieHHOro JloruHa.

1.34. IIMH-xox — mnepcoHaNBHBIA  HJIECHTHPHUKATOp, ycTaHaBIUBaeMbli  KiumeHTOM
CaMOCTOSITENIFHO M HCIOJIB3yeMblit Juist Bxona B Cuctemy J15O.

1.35. Ilopy4yenue — pacnopspkeHHe Ha ocyiectBienue Omnepanuii, 0hOpMIEHHOE, B TOM YHCIIE
Kak OnekTpoHHbIM gokymeHT (D) mo ¢opme, ycTaHOBIEHHOM bBaHKOM JUIst COBEpIIECHHS
-KOHKPETHOMH -Onepanyu, coJieprkaliee Bce He0OX0JUMBIE ISl TIEPSIUCIICHHUS ICHE)XHBIX CPELICTB
PEKBU3UTBI B COOTBETCTBMH C 3aKOHOJATENBLCTBOM Poccuiickoit Depepalid U BHYTPEHHHMH
HOPMAaTHBHBIMU JJOKyMEHTaMu baHka.

1.36. Pa3oBEIii maposib — yHUKaNbHBIH HAOOp CHMBOJIOB, HCIIOJB3YEMBbIif ISl OATBEPKAeHUs D1
/ tpymmnel O], ABTopuzanuu KiueHTa M COBEpHICHHS HHBIX JCHCTBHA. Pa3oBBId mapoib
npenocrasisiercs: Kimmenty na Homep mobunsnoro Tenedona Kimmenra B Bujie SMS-coob1menust.
[Tpy Hanu4Mu TEXHUYIECKOH BO3MOXKHOCTU Pa3oBbIi mapois MOXeT ImpenocTaBisiThes Kimenty
cmocoboM, oTiHYHBIM OT SMS-coobmienust (Push-yBemomienuem). Pa3oBbiif maposisr uMeer
OrpaHUYEHHBIH CPOK JeHcTBUs. Pa3oBEIA Mapoib, BBEICHHBIH aBTOPU3MPOBAaHHLEIM B CHCTEME
JBO KimenromMm, seistercst OII Kimenta u noarsepxmaer ot uMend KitMeHTa MpaBHIILHOCTS,
HEM3MEHHOCTh M ILenoctHocTh OJI. JIroGwie neiictBus B Cucreme JIBO aBTOpU3HpOBAHHBIM
Knuentowm, noarsepxaeHHbIe Pa3oBbIM HaposieM, CYMTAIOTCS BBIMOIHEHHEIME KIIMeHTOM JIMYHO.
1.37. PacniopsixeHue — pacnopsbKeHHe Ha ocyiecTieHrue Oneparuii, 0hopMIIEHHOE, B TOM YHCIIE
Kak OJEKTpoHHBIH nokymeHT (OJ]) mo ¢dopmaM pacueTHBIX (IUIATEXKHBIX) JIOKYMEHTOB,
IIPEAYCMOTPEHHBIX 3aKOHOIAaTENbCTBOM Poccuiickoit @enepaiuu.

1.38. Cuer — ecnm He yKazaHO OTHENBHO, JIOOOH M3 OaHKOBCKHX cueToB KitMeHTa OTKDBITHIX B
coorBercTBMM ¢ JIKBO miu MHEIMH 3aKiOYeHHBIME Mexay bankom u KiuentoMm morosopamu
(corameHusMu):

1.38.1. PacueTHBI# cueT — pacueTHBIH cyeT B BamoTe Poccuiickoit Mepepanuu, MHOCTPAHHON
BaJIIOTE, OTKPHIBAEMBIH IOPUJMIECKUM JIUIAM, HE SBILTIOIIAMCS KPEIUTHBIMH OPraHu3alisIMy, a
TaKOKe HMHJIUBUAYAJbHBIM IIPEIIPUHUMATENSIM MIH (U3NICCKUM JIMIAM, 3aHUMAIOIUMCSA B
YCTaHOBJIEHHOM 3aKOHOJATeNILCTBOM Poccutickoit @enepanuyt mopsiike YaCTHOM IPAKTHKOM, ISt
OCYILIECTBJICHUSI PACUETOB, CBA3AHHBIX C MPEANPHHUMATEIHCKON JESITEIEHOCTLIO MM YaCTHOM
NIPAKTHUKOM.

1.38.2. TpaH3uTHBIH c4eT — cHENUAIBHBIM cueT B baHKe, OTKpPBIBAGMBIN JUIsd 3a4MCIICHHS
BaJIFOTHOM BhIpyuku Kinenra.

1.38.3. Cuer pmenosuta — cuer B BamoTe Poccuiickoit ®enepaiyn, WHOCTPaHHOR BaOTE,
OTKPBIBAaEMBIH IOPUAMYECKUM JIUIAM, HE SIBIISIOMIMMCS KPEIUTHBIMUA OPraHU3alMsIMH, a TaKKe
UHIUBUALYAIbHBIM IPENIPUHAMATENSIM WM (QU3MYECKHAM  JIMIAM, 3aHUMAION[UMCS B
yCTaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccutickoit denepanuu mopsiike 9acTHOM MPaKTHKOM, ISt
yueta Jlemo3ura.
- 1.39. Caiit banka — opunuanbHeli caiiT banka B cetu «Murteprer» http://www. finbank.ru/




AO «Ilepsrrii
Nusectunmonnsiii banky

JJOI'OBOP KOMITJIIEKCHOI'O BAHKOBCKOI'O
OBCJIIY2KMBAHUAL .

Penaknus 4

Jluct 6/ 68

1.40. Cropounst — bank u Kiuenr.

1.41. Ceprudukar ximoya npoepku OlI (Cepruduxar) — DJ] wim HOKYMEHT Ha OyMaKHOM
Hocwurene ¢ OII VI, nocrynueni Knuenty, banky unu V1, Brmoyarormuii B ce6st Kitrod mpoBepku
OIl. Ceprudukarsl BBIIAIOTCA Ul IOATBEpXKAEHMS mommuHHOCTH OIl M uiaeHTHHKarmu
Bnanenmsna Cepruduxata, a Takke 11 OOCCHEYCHUS BO3MOXKHOCTH  MIM(PPOBAHHUS
npeaHasHadeHnsX Bragensy Kinroga OI1 OnexkrponHbIx coobmenuit. Ceprudukar yHHKaAICH B
pamkax BeifaBiiero ero YII.

1.42. Tapudsr banka (Tapudsl) — ecnma He ykazaHO HHOE, COBOKYIHOCTH Y CIIOBHIA
IpeoCTaBiieHus 6aHKOBCKUX yciyr, KotupoBok, Kypcos, TapuHBIX MIaHOB IS FOPUANIECKHX
JML, WHIMBHAYaNbHBIX IpEANpUHUMATENCH WM (PU3NICCKUX JIHI, 3aHMMAIOINUXCS B
YCTaHOBJICHHOM 3aKOHOIATeNbCTBOM Poccuiickolt ®enepaiiun MOpsKE YaCTHOM ITPaKTHKOM,
ABIIONIMXCS HeOTheMileMoH yacThio JIKBO u onpenensromux pa3mepsl Bo3HarpaxaeHuii banka,
KOMHCCHH, TpadoB 1 HHBIX IUIAT, B3UMaeMbIX ¢ KineHTa 3a coBepiieHne onepamnuii 1 CIeI0K C
bankom. Tapudsr banka ycranasnusatotcst bankoM camocTositensho U pasmemiarores Ha Caiite
banka w/umu B opucax banka.

1.42.1. Yenopus mpenocTaBiieHus: 0aHKOBCKUX YCIIYT — IOKYMEHT, CO/iepKaiuii HH(pOpMaIHio 06
YCIIOBHSAX MPEJOCTABIICHUs yCIIyT baHka, pa3Mepe U NpaBilaX IPUMEHEHHUS, pacyeTa, B3UMaHus
U HAYMCIICHUS IIPOIEHTOB, KOoMuccuH, miaT u mTpado. K VemoBusMm mpemocraBienus
OAHKOBCKHUX YCIIyT OTHOCSITCS B TOM YHCJIE, HO, HE OTPaHHYUBAsICh, YCIIOBUS BKJIA/IOB.

1.43. VI (Ymocrosepsromuii 1eHTp) — VYgocroBepsomuii meHtp «AUTHORITY» —
YIOCTOBEPSIOIIMH IIEHTP, CO3MaHHBIH 3aKPHITBIM aKI[HOHEPHBIM obmmecTBoM «Ilentp I{udpoBeix
Cepruduxaros» (3A0 «LIC»), KoTOpHIi ocymiecTBiseT u3rotosienue CepTuUKaToOB KIroda
nposepku Ol Juis BO3MOXXKHOCTH OCYIIECTBICHHS 3JIEKTPOHHOIO JIOKYMEHTOOG0POTa B paMKax
KopropaTuBHOU uHpopmanuoHuoit Cucremer «BeSafe.

1.44. YnomHOMOYECHHBIH COTpynHUK baHka — coTpyaHMK bBadka, MMEOmMH HaJIeKaluM
o6pa3oM O(QOPMIIEHHYIO JOBEPEHHOCTh HA OCYIIECTBICHHE OT MMEHHM baHKa IOpHAMYECKH
3HAYUMBIX JEHCTBMHA JIMOO COTPYJHUK baHKa, YIIOJTHOMOYEHHBIH IIOJIMCHIBATE HMCXOZSAIINE
SJIEKTPOHHBIE ~ JNOKYMEHTHI banka, QopMupyeMble B  aBTOMATHYECKOM pEXUME U3
aBTOMATHU3UPOBAHHOIN OaHKOBCKOM CHCTEMBL.

1.45.  Onextponnoe coobmenue (OC) — JIOTHYECKH  [EJNOCTHAS  COBOKYIIHOCTB
CTPYKTYPMPOBAHHBIX JAaHHBIX, MMEIOIIMX CMBICH [UII YYaCTHHKOB HMH()OPMAIMOHHOIO
B3aumMoeicTeusa. MHdopManusa B DJIEKTPOHHOM COOOINEHUM MPEACTABICHA B JJIEKTPOHHO-
nudposoit dopme, MO3BOISIOMEH OOECHEUnTs ee 00paboTKY CpEeNCTBAME BBIYHCIHMTEILHON
TEXHHKH, Iepefiadyy [0 KaHajJlaM CBSI3M M XpaHCHHWE Ha MAIMIMHOYHMTAEMBIX HOCHTEIISIX
uH(pOpMaIUH.

1.46. DnextpoHHbIH TokyMeHT (D) — anexTporHoe coobienue, mogmucannoe D11, DI Kiuenra,
B KOTOPOM HMH(pOpManus IPEJCTaBIeHa B 3IEKTPOHHO-IU(POBOH (GopMe M COOTBETCTBYET
ycranosneHHoMy Onepatopom dopmary. D] MoxeT ObITh peobpasoBad B HOpMY, IIPHTOAHYIO
JUISL OJTHO3HAYHOI'O BOCIIPUSITHUS €r0 COJICPIKAHUS.

1.47. OIl - VYcuineHHas HeKBaIM(HULIUPOBAaHHAS  OJEKTPOHHAS  IIOMIKCH  (AHAJIOT
COOCTBEHHOPYYHOM MOJIHMCH), KOTOpas SBISACTCS peKBU3UTOM OJI, MpeaHa3sHAYEeHHOIo I
3amMTel OJ] OT IMOJUIENKH, IOJNy4EHHOIO B PE3YJIbTaTe KPHITOrPaduIecKoro npeodpasoBaHusl
uHdopmanuu ¢ ucnonesoBanueM Kiroua D11 u nozsonsronmit uaenTrunmposats Bragensiia
Cepru¢uxara, a Takke yCTAHOBHUTb OTCYTCTBHE YTPAaThbl, MOOABJEHHMs, IIEPECTAHOBKH HIIM
UCKaXeHHs colepxaiieiica B D)1 nHpopManuu. MK IpocTas 3JieKTponHas nmoamnuck Kiuenra,
KOTOpast IIOCPEACTBOM  MCIOJNB30BAHUS ~AYTCHTH()DUKAIMOHHBIX JAHHBIX B  IOPSIKE,
YCTaHOBJIEHHOM HacTosmuMu [IpaBunamu, moarBepxaaeT Gakt GOpMHUPOBAHUS SIEKTPOHHOM
nognucu Knuenrom. ' TepMUH HCIONB3yeTCs B COOTBETCTBHHU. C. DefepalbHBIM 3aKOHOM OT
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06.04.2011 N 63-®3 "O6 osnexrponnoit mnommucu". DIl Kimenra sBiasercs aHaIorom
coOcTBeHHOpYUHO# nmoanucu Kiuenra.

1.48. JlaTa Hayayia cpoKa - COrNIaCOBaHHAsl CTOPOHAMH IIpH 3aKmoueHny CHeNnKu j1ata, ¢ KOTOpoi
JICHEeXHBIE cpejicTBa B cyMMe HecHmkaeMoro ocrarka JOJDKHBEI HaXoquThes Ha Cuere.

1.49. Jata napymenus HecHmxaeMoro octaTka - gata, B KOTOPYIO BXOSIIHi ocTaTok Ha CueTe
CTaJl MEHbIIIE CyMMEI BceX HecHmK aeMbIX 0CTaTKOB, yCTaHOBJIEHHBIX Ha CueTe.

1.50. JlaTa okoHYaHHMsI CPOKA - COTIIACOBAaHHAsI CTOPOHAMH JIaTa, II0 KOTOPYIO JCHEXHBIE CPE/ICTBA
B cymme HecHmxaeMoro ocratrka HOJDKHBI HaxonuThesi Ha Cuere. IIpoBepka coOJtioeHuUs
JAHHOT'O yCJIOoBUS MpoBojuTcs baHnkoM mo Bxomsiemy ocratky Ha Cuete Kinenra;

1.51. HecHuxaeMslif 0cTaToK - coryiacoBaHHass CTOpOHAMU CyMMa JISHEKHBIX CPEJICTB, KOTOPYIO
Knuent o6s3yercs momnepxxuBars Ha Cuere B nepuos ¢ JlaTel Havasma cpoka 1o JlaTy OKOHYaHus
CpoKa BKJIIOUUTENBHO. IIpy Hanmumu Heckonbkux CoOrjallieHuil 0 HAYUCICHHWM TPOICHTOB Ha
HECHIDKAEMBIH OCTaTOK Ha PACYETHOM CUETE IOPUIUYECKUX JIUIT, 3aKIFOYCHHBIX K ojJHOMY CueTy
Knuenra, xaxngas cymma HecHirkaeMoro ocratka ycTaHOBIIEHHas B COOTBETCTBHH C TaKUM
COIVIAIIICHUEM SIBJISIETCSI CAMOCTOSITENIEHOM, T.€. KIIMEeHT MOJDKeH JIIs HaIJIeXKAIero BEIIIOIHEHUs
YCJIOBUH BCEX COTVIAIIEHUH NOIepKHUBaTh Ha CUere JEHeXHBIE CPEACTBA B pa3Mepe CYMMBI BCeX
-HecHuKaeMbIX-OCTaTKOB II0 BCEM COIIIAIICHUSIM, 3aKIIOUEHHEIM K ofHoMy Cuery Kimenra.

1.52. Push-yBenomnenue — rekctoBoe coobmenue ot banka, otmpasnsemoe yepes cetb MHTEpHET
Ha MobuinsHOe ycrpoiictBo KimeHTy ¢ ycTaHOBIEHHBIM Ha HeM MOOWJIBHBIM MPUIIOMKEHHEM
banka. Coobuienue orobpaxaercs Ha 5KpaHe MOOHMIIBHOTO YCTPOHCTBA B BHJIE BCIUIBIBAIOIIErO
YBEIOMIICHHSL.

1.53. SMS - coobuienue — TeKCToBOE coobIIeHue, HarpapisieMoe bankom Ha Homep MOGHIIBHOTO
tesneona. Kimenra.

1.54. SMS-undopmupoBanue — UHGOPMAIIMOHHBINA CEPBUC, MPEIOCTABISIEMEI bankoM B 1esax
uaGopmupoBanuss Kimenta o6 Omepamusix ¢ HCIOJB30BAHHEM CHCTEM J[MCTAHIHOHHOIO
6aHKOBCKOTO OOCITYKHBAHUSL.

1.55. Touch ID, Face ID — nepconaipHble OMOMETpHYECKHE UACHTH(DUKATOPEI, HCIIOIb3yEMEIE
Jutst Bxoaa B Cucremy JIBO.

2. OBIIIUE MMOJIOXEHHUS

2.1. IloroBop KoMIUIeKCHOro OaHkoBckoro obcmyxuBanus (JIKBO) ompenenser ycioBus u
HOpANOK IpenocrasieHuss bankoM KiHMeHTy KOMIUIEKCHOTO OaHKOBCKOTO OOCIY)XHBaHHUS, a
TaK>Ke yCIIOBHsI U MOPSAOK 3akmodeHus Kiumerntom ¢ bankom B pamkax JIKBO otmensusix J10,
SIBIISIIOIIUXCSI €T0 HEOTHEMJIEMOU YacThIO.

2.2. Jlns 3axmrouenus JIKBO Kiment npenocrarnsier B bank 3asiBinenne Kimenrta Ha 3akiroycHue
JloroBopa koMIieKCHOro 6aHkoBckoro oocmyxuBanus (IIpunoxenne Neo 6).

2.3. 3asBnenue Kinenra siBisiercst opeproit Ha 3akmoueHue JIKBO u coorsercTyromero J10, a
TaKXkKe B Cllydae ecnu Mexay bankom u KimeHToM MMEIOTCS paHee 3aKiIOYEHHBIE JOTOBOPEI,
pEryNIHpYIOIUEe OTHOIIEHUSI CTOPOH IO IPOJYKTaM H YCIIyraM I[PEJOCTaBIICHHE KOTOPBIX
npenycmorpero JIKBO, Ha n3aMeHeHnue Takux Joropopos Ha ycioBusix JJKBO.

2.4. IKBO cuuTaeTcs 3aKiI04YeHHBIM, a odepra Ha 3axmodenue JIKBO akuenrosannoii Bankom
c MOMeHTa: - akuenTta bankom odeptsl, comepxarneiics B 3assinenun Kimenra Ha 3aKirodeHue
coorBercTByromero JlO, B mopsake, IPeIyCMOTPEHHOM COOTBETCTBYMOIMMHU —OOImumMu
YCIIOBHSMH, a B cllydae ecid 3assienHue KimeHta Ha 3akimodeHue cootBercTByromiero J[O
COJIEPXKUT HECKOJBKO OdepT Ha 3aKiIoueHHe cOOTBeTCTBYOHMX JIO, MOMEHTOM 3aKIIOYCHHUS
JKBO 6yner siBisThCs NepBbli akuent banka odeprsr Kimenra, comepxaniuiics B 3asiBiIeHHH
Knuenra, nnmu ¢ momeHTa Beljauu bankom KimeHTy muchMeHHOTO yBemomileHHst 00 akiente
oepTsl.




