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1. 4"56"+'"70$ 6"#$%&'"8" )*$%"+('$-

9#*/0$0( 1'$6/'$(, :0" ,/''/- ,".;6('0/<$- ")$721/(0 70/',/*0'2= $'0(*>(=7 6"#$%&'"8"
)*$%"+('$- Faktura.ru Business ,%- ."*)"*/0$1'23 .%$('0"1. ?'0(*>(=7, ,"70;)'2( 1"56"+'"70$, /
0/.+( /,*(7/ 772%". $ '"6(*/ 0(%(>"'"1 5/1$7-0 "0 1/@(8" #/'./.

6(-5"7+(/ 0'5"(8/+5/ Faktura.ru Business !"# 9('0(',&5*+3: 9"5/+&(* Ð (';,+5.,<5) 5 5+!5*5!$,"7+3:
0'/!0'5+52,&/"/) Ð =&( $!(-+3) %0(%(- 9(+&'("5'(*,&7 !*58/+5# 0( %>/&,2, *30("+#&7 5 15+,+%(*3/ (0/',<55, (-2/+
!(9$2/+&,25 % -,+9(2 5 2+(;(/ !'$;(/, * '/852/ '/,"7+(;( *'/2/+5 5. "?-() &(>95 25',.

@'5"(8/+5/ Faktura.ru Business !(%&$0+( -/%0",&+( 5 &("79( >/'/. ,*&('5.(*,++3) 2,;,.5+ iTunes .

97'"1'2( 1"56"+'"70$ 6"#$%&'"8" )*$%"+('$-

A,B5BC++3) *:(! * 0'5"(8/+5/ % 0(2(B7? "(;5+, 5 0,'("#, 9('(&9(;( <51'(*(;( 9(!, 5"5 (&0/>,&9,
0,"7<,.

D0',*"/+5/ %>/&,25 ('$-"C*325 5 2$"7&5*,"?&+325) 5 &,'51,25 +, 5: (-%"$85*,+5/. @'(%2(&' 5 =9%0('&
'/9*5.5&(*.

@("$>/+5/ *305%95 ., &'/-$/23) 0/'5(! 5 =9%0('& *305%95 +, ="/9&'(++$? 0(>&$, , &,98/ *(.2(8+(%&7
0(*&('/+5# 5 (&*/&, +, (0/',<55 5. *305%95.

E(.!,+5/ 0",&C8+3: 0('$>/+5), *9"?>,# -?!8/&+3/ 0",&/85, 0/'/*(!3 2/8!$ %>/&,25 (!+() (';,+5.,<55,
15.5>/%952 5 ?'5!5>/%952 "5<,2, (0",&, $%"$; FGH. @'(*/'9, 9(+&',;/+&(*.

@(!&*/'8!/+5/ 0",&C8+3: (0/',<5), * &(2 >5%"/ %(.!,++3: * 5+&/'+/&--,+9/, % 0(2(B7? ',.(*3: 0,'("/)
5. SMS-%((-B/+5) 5"5 push-$*/!(2"/+5). I&%"/85*,+5/ 5: %(%&(#+5).

J/!,9&5'(*,+5/, 9(05'(*,+5/ 5 $!,"/+5/ 0",&C8+3: !(9$2/+&(*. K%0("7.(*,+5/ L,-"(+(*, %(.!,++3: *
5+&/'+/&--,+9/, !"# >,%&( 0(*&('#?B5:%# 0",&/8/) 5 0/'/*(!(*.

D0',*"/+5/ 9('0(',&5*+325 9,'&,25, 0'(%2(&' 5: (%&,&9(*, %(%&(#+5) 5 *305%(9, -"(95'(*9, 5
',.-"(95'(*9, 9,'&.

D0',*"/+5/ !/0(.5&+325 0'(!$9&,25 ('$-"C*325 5 2$"7&5*,"?&+325), (&0',*9, .,#*"/+5) +, (&9'3&5/
!/0(.5&(*.

D0',*"/+5/ 9'/!5&+325 0'(!$9&,25 ('$-"C*325 5 2$"7&5*,"?&+325). I&0',*9, .,#*"/+5) +, (&9'3&5/ 5
!(%'(>+(/ 0(;,L/+5/ 9'/!5&(*.

K+1('2,<5# ( ',%0("(8/+55 (15%(* 5 -,+9(2,&(* (* &(2 >5%"/ % (&(-',8/+5/2 +, 9,'&/), , &,98/ 0'(%2(&'
,9&$,"7+3: 9$'%(* *,"?&.

I-2/+ 5+1('2,<5(++325 %((-B/+5#25 % -,+9(2, 0/'/05%9, % %(&'$!+59(2 9(+&,9&-</+&', -,+9, >/'/.
>,&. @("$>/+5/ %0/<5,"7+3: 0'/!"(8/+5) (& 0,'&+C'(* E/'*5%,.

I&%"/85*,+5/ 9(+&'("7+3: %'(9(* %(-3&5) 0( *.,52(!/)%&*5? % 9(+&'("5'$?B525 (';,+,25 % 0(2(B7?
9,"/+!,'# -$:;,"&/',.

M"# &(;( >&(-3 +,>,&7 ',-(&$ * @'5"(8/+55, *,2 &'/-$/&%# 0("$>5&7 "(;5+ 5 0,'("7 * (15%/ -,+9,. N,98/, /%"5 *3
',-(&,/&/ * 5+&/'+/&--,+9/ % 0(2(B7? %2,'&-9"?>,, *3 2(8/&/ (&0',*5&7 .,#*"/+5/ +, 0("$>/+5/ "(;5+, 5 0,'("# *
',.!/"/ Ç6(-5"7+,# */'%5#È.

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 1. 4(.2(8+(%&5 2(-5"7+(;( 0'5"(8/+5# | 1

https://itunes.apple.com/ru/app/faktura-ru-business/id1202197800?mt=8


1.1. A(*6$'2 $ ")*(,(%('$-

?'0(*'(0-#/'. ,%- ."*)"*/0$1'23 .%$('0"1

E/'*5% !5%&,+<5(++(;( -,+9(*%9(;( (-%"$85*,+5# Faktura.ru, 0(.*("#?B5) $0',*"#&7 -,+9(*%9525 %>/&,25 * '$-"#:
5 5+(%&',++() *,"?&/ * '/852/ '/,"7+(;( *'/2/+5 0(%'/!%&*(2 %/&5 K+&/'+/&.

B6/*0-.%C:

G(20,9&+(/ 0'(;',22+(-,00,',&+(/ $%&'()%&*(, %'/!%&*( 9'50&(;',15>/%9() .,B5&3 5+1('2,<55, 0'/!+,.+,>/++(/
!"# :',+/+5# G"?>, O@, E/'&5159,&,, , &,98/ !'$;() ="/9&'(++(-<51'(*() 5+1('2,<55. E2,'&-9"?> 52//&
.,B5BC++$? 0,2#&7, >&/+5/ .,05%,++3: * 0,2#&7 E2,'&-9"?>, !,++3: 5"5 9(05'(*,+5/ 0,2#&5 E2,'&-9"?>,
+/*(.2(8+(.

D"8$'

D+59,"7+3) +,-(' -$9*, <51' 5 %52*("(*, 9(&('3) *3 2(8/&/ 5%0("7.(*,&7 !"# *:(!, * E/'*5%. K%0("7.$/&%#
%(*2/%&+( % 0,'("/2.

E/*"%&

E/9'/&+3) 0,'("7 !(%&$0, 9 .,9'3&(2$ 9"?>$ O@ 5"5 "(;5+$. @,'("7 9 9"?>$ O@ *3!,C&%# -,+9(2.

F/5"12= )/*"%&

@,'("7 5. SMS-%((-B/+5#, (&0',*"/++(;( +, +(2/' &/"/1(+,, 9(&('3) $9,.,+ * !(;(*('/ 9"5/+&, % -,+9(2. J,.(*3)
0,'("7 %"$85& ,+,"(;(2 ="/9&'(++() 0(!05%5: /;( **(! 0(!&*/'8!,/& !/)%&*5# 5 (0/',<55 9"5/+&, * 5+&/'+/&--,+9/.

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 1.1. N/'25+3 5 (0'/!/"/+5# | 2



2. B :(8" '/:/0&?
P&(-3 +,>,&7 ',-(&$ * 2(-5"7+(2 0'5"(8/+55 Faktura.ru Business:

1. A,;'$.5&/ @'5"(8/+5/ 5. ,*&('5.(*,++(;( 2,;,.5+, 0'5"(8/+5) iTunes .

E%3"9, +, @'5"(8/+5/ &,98/ !(%&$0+, +, %&',+5</ *:(!, * 5+&/'+/&--,+9.

2. A,0$%&5&/ $%&,+(*"/++(/ @'5"(8/+5/, +,8,* .+,>(9  +, *,L/2 2(-5"7+(2 $%&'()%&*/.

! Q,825&/ 5 $!/'85*,)&/ .+,>(9 , >&(-3 (&9'3&7 2/+? -3%&'3: !/)%&*5). @'5 *3-('/ 0$+9&, 2/+?
@'5"(8/+5/ -$!/& .,0$B/+( 5, (0'5 +/(-:(!52(%&5) 0(%"/ ,*&('5.,<55, *3 %',.$ 0/'/)!C&/ 9 *3-',++(2$
',.!/"$/!/)%&*5?.

@'5 0/'*(2 0(%/B/+55 (%+(*+3: ',.!/"(* 2(-5"7+(;( 0'5"(8/+5# *3 2(8/&/ (.+,9(25&7%# % 9',&952 (05%,+5/2
*(.2(8+(%&/) ',.!/",. N,98/ 0'5 0/'*(2 *:(!/ * @'5"(8/+5/ 5 *:(!/ 0(%"/ /;( (-+(*"/+5# *3 -$!/&/
0'(5+1('25'(*,+3 ( +(*3: *(.2(8+(%&#:.

2.1. B"16(70$6"70&

M"# ',-(&3 @'5"(8/+5# &'/-$/&%# 2(-5"7+(/ $%&'()%&*( %( %&,-5"7+32 K+&/'+/&-%(/!5+/+5/2. 4/'%5# (0/',<5(++()
%5%&/23 iOS !("8+, -3&7 +/ +58/ 10. 4/'%5? *,L/) (0/',<5(++() %5%&/23 2(8+( 0(%2(&'/&7 * +,%&'()9,: 2(-5"7+(;(
$%&'()%&*,.

2.2. B6('$0& -52. )*$%"+('$-

4 2(-5"7+(2 0'5"(8/+55 !(%&$0+( !*, #.39, Ð '$%%95) 5 ,+;"5)%95). M"# %2/+3 #.39, @'5"(8/+5# 5.2/+5&/ #.39
%5%&/23 * +,%&'()9,: 2(-5"7+(;( $%&'()%&*,. @'5 *3-('/ 5+3: #.39(* * 9,>/%&*/ %5%&/2+3: @'5"(8/+5/ -$!/&
(&9'3*,&7%# +, ,+;"5)%9(2 #.39/.

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 2. E >/;( +,>,&7? | 3

https://itunes.apple.com/ru/app/faktura-ru-business/id1202197800?mt=8


3. 43", 1 6"#$%&'"( )*$%"+('$(
@(%"/ 0/'*() ,*&('5.,<55 * 2(-5"7+(2 0'5"(8/+55, +, %&',+5</ *:(!, *3 2(8/&/ 0("$>5&7 !(%&$0 9 %"/!$?B52
*(.2(8+(%&#2, +,8,* .+,>(9  5"5 0'(*/!# **/': 0( =9',+$:

¥ I.+,9(25&7%# % ,9&$,"7+325 9$'%,25 *,"?&. ¥ D.+,&7 9(+&,9&+3/ !,++3/ -,+9,.

¥ @'(%2(&'/&7 ',%0("(8/+5/ -,+9(2,&(* 5 (&!/"/+5) -,+9, +, 9,'&/ 5"5 * *5!/ %05%9,.

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 3. 4:(! * 2(-5"7+(/ 0'5"(8/+5/ | 4



R%"5 *,2 +/(-:(!52( *(%%&,+(*5&7 !(%&$0, +,825&/ ÇA,-3"5 0,'("7?È 5 %"/!$)&/ 5+%&'$9<55 +, =9',+/ 2(-5"7+(;(
$%&'()%&*,. 4(.2(8+(%&5 *(%%&,+(*"/+5# !(%&$0, .,*5%#& (& *,L/;( -,+9,.

9#*/0$0( 1'$6/'$(!

@(%"/ 3 (&'C:) +/$!,>+3: 0(03&(9 ,*&('5.,<55 "(;5+ *'/2/++( -"(95'$/&%# (+, 3 25+$&3). 4 %"$>,/ /%"5 "(;5+ -3"
*'/2/++( .,-"(95'(*,+ &'5 ',., 0(!'#!, 0'(5%:(!5& 0("+,# -"(95'(*9, "(;5+,.

K+1('2,<5# ( +/$!,>+3: 0(03&9,: ,*&('5.,<55 5 -"(95'(*9,: 2(8/& -3&7 +,)!/+, * ',.!/"/ Ç6(-5"7+,# */'%5#È * */--
*/'%55 5+&/'+/&--,+9,. 43 2(8/&/ %9,>,&7 '$9(*(!%&*( 0("7.(*,&/"# !"# */--*/'%55 5+&/'+/&--,+9, Faktura.ru Business
0( %%3"9/ .

3.1. 43", )" %"8$'; $ )/*"%C

Q, %&',+5</ *:(!, **/!5&/ "(;5+ 5 0,'("7 * %((&*/&%&*$?B5/ 0("#. I-',&5&/ *+52,+5/, >&( * 0("/ ÇS(;5+È +/ &'/-$/&%#
05%,&7 0'/159% Çf2b-È.

Q,825&/ 9+(09$ Ç4()&5È. @'5 0/'*(2 *:(!/ * @'5"(8/+5/ *,2 -$!/& 0'/!"(8/+( .,!,&7 9('(&95) 9(! !(%&$0, , 0(%"/
>/;( (&9'(/&%# ;",*+,# %&',+5<, .

R%"5 *3 ',+// +/ 5%0("7.(*,"5 "(;5+ 5 0,'("7 !"# *:(!, * 5+&/'+/&--,+9, &( 0'5 0/'*(2 *:(!/ &'/-$/&%# **/%&5
*'/2/++3) 0,'("7, *3!,++3) -,+9(2, 0(%"/ >/;( (&9'(/&%# 1('2, (-#.,&/"7+() %2/+3 *'/2/++(;( 0,'("#. Q(*3)
0,'("7 !("8/+ %(!/'8,&7 (& 8 !( 25 %52*("(*, -$9*3 */':+/;( 5 +58+/;( '/;5%&',, , &,98/ 2(8/& %(!/'8,&7 %52*("3 @ #
$ % ^ & *.

3.2. 43", )" .",; ,"70;)/

@'5 0/'*(2 *:(!/ * 2(-5"7+(/ 0'5"(8/+5/ *,2 -$!/& 0'/!"(8/+( .,!,&7 4-.+,>+3) <51'(*() 9(! !(%&$0, !"#
0(%"/!$?B/;( *:(!,. G(! !(%&$0, 2(8+( &,98/ .,!,&7 0(.8/ * ',.!/"/ Ç RBCÈTÇQ,%&'()95 ÈTÇA,!,&7 9(! !(%&$0, È.

@'5!$2,)&/ 5 **/!5&/ 4-.+,>+3) <51'(*() 9(!, , .,&/2 **/!5&/ /;( 0(*&('+(.

G$ )*$ ./.$3 "#70"-0(%&701/3 '( 7""#H/=0( .", ,"70;)/ '$."6; $ '( 5/)$721/=0( (8" '/ #;6/8( $%$ 1
6"#$%&'"6 ;70*"=701(.

G( '/5'/:/=0( 1 ./:(701( .",/ PIN #/'."17."= ./*02, 8", 1/@(8" *"+,('$- $%$ )*"702( <$>*"12(
)"7%(,"1/0(%&'"70$, '/)*$6(*, 1234, 0000, 1111 $ 0.). (76. )",*"#'(( " 6(*/3 )*(,"70"*"+'"70$ 1
*/5,(%( Ç F(."6(',/<$$ )" #(5")/7'"70$ È).

R%"5 9(! !(%&$0, -3" .,!,+, 0'5 0(%"/!$?B5: *:(!,: *,2 -$!/& 0'/!"(8/+( ,*&('5.(*,&7%# * @'5"(8/+55 % /;(
0(2(B7?.

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 3.1. 4:(! 0( "(;5+$ 5 0,'("? | 5
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43 2(8/&/ 0'(0$%&5&7 !,++3) L,; 5 +/ .,!,*,&7 9(! !(%&$0,, +,8,* Ç@'(0$%&5&7È.

4,2 &,98/ *%/;!, !(%&$0/+ *:(! * 2(-5"7+(/ 0'5"(8/+5/ 0( "(;5+$ 5 0,'("? ((!+,9( * &,9(2 %"$>,/ .,!,++3) ',+// 9(!
-$!/& %-'(L/+). M"# =&(;( +,825&/ .+,>(9  5"5 0'(*/!5&/ **/': 0( =9',+$ 5 *3-/'5&/ Ç4()&5 0( "(;5+$ 5 0,'("?È.

3.3. 43", )" Touch ID $ Face ID

4"56"+'"70& 1"=0$ 1 E*$%"+('$( )" Touch ID $%$ Face ID ,"70;)'/ 0"%&." )"7%( 5/,/'$- .",/ ,"70;)/ .
9#*/0$0( 1'$6/'$(, :0" 13", )" Touch ID ,"70;)(' '/:$'/- 7 1(*7$$ 5S+, / 13", )" Face ID ,"70;)('
'/:$'/- 7 1(*7$$ X.

@(%"/ +,%&'()95 9(!, !(%&$0, *3 &,98/ 2(8/&/ *9"?>5&7
*:(! * @'5"(8/+5/ % 0(2(B7? Touch ID 5"5 Face ID (/%"5
(+5 *9"?>/+3 * +,%&'()9,: 2(-5"7+(;( $%&'()%&*,).

M"# *:(!, 0( Touch ID 0'5"(85&/ 0,"/< 9 !,&>59$ Touch ID
5"5 +,825&/ ÇI&2/+5&7È !"# *:(!, 0( 9(!$ !(%&$0, 5"5
"(;5+$/0,'("?. @( +,8,&5? +, .+,>(9  *3 2(8/&/ %+(*,
5%0("7.(*,&7 Touch ID !"# *:(!,.

M"# *:(!, 0( Face ID $!/'85*,)&/ 2(-5"7+(/ $%&'()%&*( *
*/'&59,"7+() (0('&'/&+()) ('5/+&,<55, , .,&/2 0(%2(&'5&/
+, =9',+ 5"5 +,825&/ ÇI&2/+5&7È !"# *:(!, 0( 9(!$ !(%&$0,
5"5 "(;5+$/0,'("?. @( +,8,&5? +, .+,>(9  *3 2(8/&/
%+(*, 5%0("7.(*,&7 Face ID !"# *:(!,.

3.4. E"%;:('$( ;1(,"6%('$= )" e-mail

@'5 *&('(2 *:(!/ * 2(-5"7+(/ 0'5"(8/+5/ *,2 2(8/&
0(&'/-(*,&7%# $9,.,&7 e-mail ,!'/%, +, 9(&('3) -$!$&
*3%3",&7%# %"/!$?B5/ $*/!(2"/+5# (*2/%&( SMS-
$*/!(2"/+5)):

¥ D*/!(2"/+5# ( *:(!/ * 5+&/'+/&--,+9.

¥ D*/!(2"/+5# (- (&0',*9/ !(9$2/+&, * -,+9.

¥ D*/!(2"/+5# (- 5%0("+/+55 !(9$2/+&,.

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 3.3. 4:(! 0( Touch ID 5 Face ID | 6



4. E/'(%& '/1$8/<$$
E 0(2(B7? 0,+/"5 +,*5;,<55 *3 2(8/&/ 0/'/9"?>,&7%# 2/8!$ (%+(*+325 ',.!/",25 2(-5"7+(;( 0'5"(8/+5#.

Q58+## 0,+/"7 +,*5;,<55 *9"?>,/& %"/!$?B5/ ',.!/"3:

¥ ÇU",*+,# È, * 9(&('(2 *3 2(8/&/ (.+,9(25&7%# % ,9&$,"7+() 5+1('2,<5/) (- (%&,&9,: 5 !*58/+5#: 0( %>/&,2, ,
&,98/ % *,8+325 %(-3&5#25 (+,0'52/', 9("5>/%&*( (85!,?B5: 0(!05%,+5# 5"5 *(.*',BC++3: !(9$2/+&(*,
$*/!(2"/+5# %5%&/23 Anti-Money Laundering 5 &.!.). M,++3) ',.!/" (&9'3*,/&%# 0( $2(">,+5? 0'5 *:(!/ *
@'5"(8/+5/.

¥ ÇE>/&, È, * 9(&('(2 *3 2(8/&/ 0'(%2(&'/&7 (%&,&95 5 (0/',<55 0( *3-',++32 %>/&,2, , &,98/ %(*/'L5&7 !/)%&*5#
% (0/',<5#25 5. *305%95 5"5 *30("+5&7 /C =9%0('&.

¥ ÇE(.!,&7 È, * 9(&('(2 *3 2(8/&/ 0/'/)&5 9 %(.!,+5? +(*3: 0",&C8+3: !(9$2/+&(* Ç% +$"#È 5"5 +, (%+(*/
L,-"(+(* (',+// %(:',+C++3: * 5+&/'+/&--,+9/), , &,98/ %(.!,&7 .,#*"/+5# 5 !(9$2/+&3 .

¥ Ç@",&/85 È, * 9(&('(2 *3 2(8/&/ 0'(%2(&'/&7 5%0("+/++3/, *(.*',BC++3/, (85!,?B5/ %(*/'L/+5# 5"5 0(!05%5
0",&C8+3/ !(9$2/+&3, , &,98/ >/'+(*595.

¥ ÇRBCÈ, *9"?>,?B5) %"/!$?B5/ *(.2(8+(%&5, ',%0("(8/++3/ +, %((&*/&%&*$?B5: *9",!9,::

4.%/,./ Ç E*",;.02 È 4.%/,./ Ç ?'>"*6/<$- È 4.%/,./ Ç G/70*"=.$ È

¥ M/0(.5&3

¥ G'/!5&3

¥ G('0(',&5*+3/ 9,'&3

¥ @'(!$9&3 5 $%"$;5

¥ @'/!"(8/+5# (& 0,'&+C'(*

¥ A,#*"/+5# 5 !(9$2/+&3

¥ @'(*/'9, 9(+&',;/+&,

¥ G$'%3 *,"?&

¥ I15%3 5 -,+9(2,&3

¥ V,+9+(&3 V,+9, J(%%55

¥ G(+&,9&3 -,+9,

¥ K+1('2,<5# ( 0'5"(8/+55

¥ A,!,&7 9(! !(%&$0,

¥ N,'513

¥ D*/!(2"/+5#

¥ 43:(! 5. $>C&+() .,05%5 +,
=9',+ *:(!,

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 4. @,+/"7 +,*5;,<55 | 7



5. 42#"* "*8/'$5/<$$
R%"5 *3 #*"#/&/%7 %(&'$!+59(2 %',.$ * +/%9("795: (';,+5.,<5#:, *3 2(8/&/ (&%"/85*,&7 15+,+%(*$? 5+1('2,<5? 0(
*%/2 %*(52 9(20,+5#2, "/;9( 0/'/9"?>,#%7 2/8!$ +525 * ',.!/",: 2(-5"7+(;( 0'5"(8/+5#.

M"# %2/+3 (';,+5.,<55 +,825&/ %&'(9$ % +,.*,+5/2 (';,+5.,<55 5 *3-/'5&/ !'$;$? (';,+5.,<5? 5. %05%9,.
K+1('2,<5# ( !*58/+55 %'/!%&* 5 %(%&(#+5) (0/',<5) * %((&*/&%&*$?B5: ',.!/",: -$!/& (-+(*"/+, ,*&(2,&5>/%95.
@'5 %"/!$?B/2 *:(!/ * @'5"(8/+5/ 0( $2(">,+5? -$!/& $%&,+(*"/+, 0(%"/!+## *3-',++,# (';,+5.,<5#.

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 5. 43-(' (';,+5.,<55 | 8



6. I%/1'/- 70*/'$</
J,.!/" (&9'3*,/&%# 0( $2(">,+5? 0'5 *:(!/ * 2(-5"7+(/ 0'5"(8/+5/, , &,98/ !(%&$0/+ 0( +,8,&5? ÇU",*+,#È +, 0,+/"5
+,*5;,<55 . 4 !,++(2 ',.!/"/ (&(-',8,?&%#:

¥ V"(9 % 5+1('2,<5/) (- (%&,&9,: 5 !*58/+5#: 0( %>/&,2 *3-',++() (';,+5.,<55. 4 %*C'+$&(2 *5!/ * -"(9/
(&(-',8,/&%# (-B,# %$22, (%&,&9(* 0( *%/2 %>/&,2 *,L/) (';,+5.,<55 * *3-',++() *,"?&/, , &,98/ (-B5/ %$223
0(%&$0"/+5) 5 %05%,+5) 0( *%/2 %>/&,2. 4 ',.*C'+$&(2 *5!/ * -"(9/ (&(-',8,?&%# (%&,&95, , &,98/ %$223
0(%&$0"/+5) 5 %05%,+5) 0( 9,8!(2$ %>C&$, * %"$>,/ 5: +,"5>5#.

! R%"5 *3 $8/ *:(!5"5 * @'5"(8/+5/ * =&(& !/+7, &( *,2 (&(-',.#&%# !,++3/ ( !*58/+5#: 0( %>/&,2 % +,>,",
!+#. R%"5 =&( 0/'*3) *:(! ., !/+7, &( (&(-',.#&%# !,++3/ % 0(%"/!+/;( *:(!,.

! K+1('2,<5# (- (%&,&9,: 0( %>/&,2 *3-',++() (';,+5.,<55 2(8/& -3&7 %9'3&, 0( +,8,&5? .+,>9,  (0'5
=&(2 5+1('2,<5# -$!/& &,98/ %9'3&, * ',.!/"/ Ç E>/&, È).

! @'(*/!# 0( -"(9$ %( %>/&,25 5 (%&,&9,25, *3 2(8/&/ 0'(%2(&'/&7 5+1('2,<5? 0( %>/&,2 * !'$;() *,"?&/,
* %"$>,/ 5: +,"5>5#.

! @( +,8,&5? +, %>C& (&9'(/&%# ',.!/" Ç E>/&, È % 0(!'(-+() 5+1('2,<5/) ( !*58/+5#: 0( *3-',++(2$ %>C&$.

¥ 4 -"(9/ ÇE(-3&5#È (&(-',8,?&%# %>C&>595, 5+1('25'$?B5/ (:

! G("5>/%&*/ 0",&/8+3: 0('$>/+5), (85!,?B5: 0(!05%7

! Q(*3: *(.*',B/++3: 0",&C8+3: 0('$>/+5#:

! Q(*3: *,8+3: 05%72,: 5. -,+9,

! Q(*3: !(9$2/+&,: 5. -,+9,

E05%(9 !(9$2/+&(* 2(8/& -3&7 0'(%2(&'/+ 0( +,8,&5? +, %((&*/&%&*$?B$? %&'(9$. @( +,8,&5? 9+(095  *%/
+(*3/ !(9$2/+&3 * %05%9/ -$!$& (&2/>/+3 9,9 0'(%2(&'/++3/.

¥ V"58,)L5/ %(-3&5# 5. 9,"/+!,'# -$:;,"&/', (/%"5 9,"/+!,'7 +,%&'(/+ * 5+&/'+/&--,+9/)

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 6. U",*+,# %&',+5<, | 9



6.1. B(*1$7 ÇJ(%2= 7:K0È

9#*/0$0( 1'$6/'$(, :0" ,/''/- >;'.<$"'/%&'/- 1"56"+'"70& ,"70;)'/ )" ;6"%:/'$C '( ,%- 17(3
#/'."1 $ 6"+(0 #20& )",.%C:('/ '( 17(6 .%$('0/6. L"70;)'"70& ;0":'-=0( )" 0(%(>"'; <('0*/
0(3'$:(7."= )",,(*+.$ 1/@(8" #/'./.

E/'*5% ÇV/"3) %>C&È *30("+#/& 2(+5&('5+; (%+(*+3: 0(9,.,&/"/) *,L/) !/#&/"7+(%&5 +, %((&*/&%&*5/ 1/!/',"7+(2$
.,9(+$ (& 07.08.2001 N 115-WA. 4 '/.$"7&,&/ *,2 (&(-',8,/&%# $'(*/+7 '5%9, -"(95'(*95 %>/&(* *,L/) (';,+5.,<55 * *5!/
5+!59,&(', 5 '/9(2/+!,<55 0( $"$>L/+5? 0(9,.,&/"/), +, (%+(*/ 9(&('3: *30("+#/&%# 0'(*/'9,. I-',&5&/ *+52,+5/,
>&( %/'*5% ,+,"5.5'$/& (0/',<55, %(*/'LC++3/ ., 0(%"/!+5/ 90 !+/).

Q,825&/ +, %&'(9$ % 5+!59,&('(2, >&(-3 0(%2(&'/&7 '/9(2/+!,<55, , &,98/ $.+,&7 0(!'(-+// ( ',-(&/ %/'*5%,.

R%"5 *3 #*"#/&/%7 %(&'$!+59(2 %',.$ * +/%9("795: (';,+5.,<5#:, 5+!59,&(' &,98/ -$!/& (&(-',8,&7%# * (9+/ *3-(',
(';,+5.,<55.

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 6.1. E/'*5% ÇV/"3) %>C&È | 10



7. B:(0/
J,.!/" !(%&$0/+ 0( +,8,&5? ÇE>/&,È +, 0,+/"5 +,*5;,<55 .

4 !,++(2 ',.!/"/ *,2 !(%&$0+3:

¥ V"(9 % 5+1('2,<5/)  ( &/9$B/2 (%&,&9/ 0( *3-',++(2$ %>C&$ (';,+5.,<55.

¥ E05%(9 0",&C8+3: (0/',<5) , *30("+/++3: (';,+5.,<5/) 5"5 *30("+/++3: *
0("7.$ (';,+5.,<55 0( *3-',++(2$ %>C&$, % *(.2(8+(%&7? 0/'/9"?>/+5#
2/8!$ %"/!$?B525 *9",!9,25:

! ÇI0/',<55È.

! Ç@(%&$0"/+5#È.

! ÇE05%,+5#È.

¥ A+,>(9 , 0( +,8,&5? +, 9(&('3) 2,%95'$?&%# (%&,&95 0( *%/2 %>/&,2
*3-',++() (';,+5.,<55.

¥ A+,>(9 , 0( +,8,&5? +, 9(&('3) (&9'3*,/&%# 15"7&' (0/',<5) .

7.1. ?'>"*6/<$- )" 7:K0; $ *(.1$5$02

4 -"(9/ % 5+1('2,<5/) 0( %>C&$ +, %&',+5</ Ç E>/&, È (&(-',8,/&%# +(2/' %>C&, 5 &/9$B5) (%&,&(9. @'5 +,"5>55 -("//
(!+(;( %>C&,, *3 2(8/&/ *3-',&7 +$8+3) *,2 %>C&, 0'(*/!# 0( -"(9$ +,0',*( 5"5 +,"/*(. A+,>(9  (.+,>,/& +,"5>5/
0'5*#.,++3: 9 %>C&$ 9('0(',&5*+3: 9,'& .

@( +,8,&5? +, -"(9 %( %>C&(2 (&9'(/&%# (9+(, * 9(&('(2 2(8/& %(!/'8,&7%# %"/!$?B,# 5+1('2,<5# 0( %>C&$:

¥ G+(09, Ç G('0(',&5*+3/ 9,'&3 È (0'5 +,"5>55 0'5*#.,++3: 9 %>C&$ 9,'&)

¥ N/9$B5) (%&,&(9

¥ E$22, 0(!;(&(*"/++3: !(9$2/+&(*

¥ E$22, (&0',*"/++3: !(9$2/+&(*

¥ E$22, 0("$>/++3: -,+9(2 !(9$2/+&(*

¥ E$22, +,:(!#B5:%# * 9,'&(&/9/ !(9$2/+&(*

¥ @",+(*3) (%&,&(9

@( +,8,&5? +, -"(9 ÇM(0("+5&/"7+,# 5+1('2,<5#È !(%&$0/+ 0'(%2(&' 0'(>/) 5+1('2,<55 0( %>C&$.

M"# %9'3&5# (9+, 0'(*/!5&/ *+5. 0( =9',+$.

43 2(8/&/ 0'(%2(&'/&7 '/9*5.5&3 0( +,8,&5? +, ÇJ/9*5.5&3 %>C&,È * (9+/ % 5+1('2,<5/) 0( %>C&$. J/9*5.5&3 %>C&,
2(;$& -3&7 =9%0('&5'(*,+3 $!(-+32 *,2 %0(%(-(2. M"# =&(;( +,825&/ .+,>(9  * */':+/2 0',*(2 $;"$, , .,&/2 *3-/'5&/
%0(%(- =9%0('&, '/9*5.5&(*: e-mail, SMS, 0(0$"#'+3/ 2/%%/+!8/'3 5 &.!.

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 7. E>/&, | 11



7.2. ?'>"*6/<$- "# "8*/'$:('$-3 )" 7:K0;

R%"5 0( %>C&$ $%&,+(*"/+3 (;',+5>/+5#, %((&*/&%&*$?B5) .+,>(9 (&(-',8,/&%# * -"(9/ %( %>/&,25, &,98/ * (9+/ %
!/&,"7+() 5+1('2,<5/) 0( %>C&$ !(%&$0+3 0(!'(-+3/ %*/!/+5# (- (;',+5>/+5#:.

7.3. M.7)"*0 12)$7.$

4305%9, 0( %>C&$ 2(8/& -3&7 (&0',*"/+, +, e-mail. M"# =&(;( +,825&/ Ç4305%9,È * (9+/ % 5+1('2,<5/) 0( %>C&$. D9,85&/
0/'5(! *305%95 5 ,!'/% ="/9&'(++() 0(>&3, .,&/2 +,825&/ 9+(09$ ÇI&0',*5&7È. 43 &,98/ 2(8/&/ =9%0('&5'(*,&7
(&!/"7+$? (0/',<5? 5. *305%95, +,8,* ÇO9%0('&5'(*,&7È * (9+/ % !/&,"7+() 5+1('2,<5/) 0( (0/',<55.

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 7.2. K+1('2,<5# (- (;',+5>/+5#: 0( %>C&$ | 12



7.4. 9)(*/<$$, )"70;)%('$- $ 7)$7/'$-

Q, %&',+5</ Ç E>/&, È !(%&$0+3 &'5 (%+(*+3: *9",!95 % 5+1('2,<5/) 0( 15+,+%(*32 (0/',<5#2: ÇI0/',<55È,
Ç@(%&$0"/+5#È 5 ÇE05%,+5#È. M"# 0/'/9"?>/+5# 2/8!$ +525 +,825&/ %((&*/&%&*$?B$? *9",!9$.

¥ Q, *9",!9/ ÇI0/',<55È (&(-',8,/&%# %05%(9 *%/: (0/',<5) * ',."5>+3: *,"?&,: 0( *3-',++(2$ %>C&$.

¥ Q, *9",!9/ Ç@(%&$0"/+5#È (&(-',8,/&%# %05%(9 (0/',<5) .,>5%"/+5# %'/!%&* * ',."5>+3: *,"?&,: 0(
*3-',++(2$ %>C&$.

¥ Q, *9",!9/ ÇE05%,+5#È (&(-',8,/&%# %05%(9 (0/',<5) %05%,+5# %'/!%&* * ',."5>+3: *,"?&,: 0( *3-',++(2$
%>C&$.

@( +,8,&5? +, (0/',<5? +, "?-() *9",!9/ (&9'(/&%# (9+( %( %"/!$?B/) !/&,"7+() 5+1('2,<5/) 0( !,++() (0/',<55.

M"# (0/',<5) 0(%&$0"/+5# 2(8/& (&(-',8,&7%#:

¥ Q(2/' !(9$2/+&,, !,&, 5 %$22,.

¥ K+1('2,<5# ( 0",&/"7B59/. M"# ',%9'3&5# -"(9, +,825&/ +, %&'(9$ 5"5 .+,>(9 .

¥ E>C& .,>5%"/+5#.

¥ Q,.+,>/+5/ 0",&/8,.

M"# (0/',<5) %05%,+5# 2(8/& (&(-',8,&7%#:

¥ Q(2/' !(9$2/+&,, !,&, 5 %$22,.

¥ K+1('2,<5# ( 0("$>,&/"/. M"# ',%9'3&5# -"(9, +,825&/ +, %&'(9$ 5"5 .+,>(9 .

¥ M,++3/ 0",&/8, * -?!8/& 0'5 +,"5>55 %((&*/&%&*$?B5: '/9*5.5&(*. M"# ',%9'3&5# -"(9, +,825&/ +, %&'(9$ 5"5
.+,>(9 .

¥ E>C& %05%,+5#.

¥ Q,.+,>/+5/ 0",&/8,.

M"# %9'3&5# (9+, 0'(*/!5&/ *+5. 0( =9',+$.

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 7.4. I0/',<55, 0(%&$0"/+5# 5 %05%,+5# | 13



7.4.1. E"10"*('$( ")(*/<$= $ "01(0'2= )%/0K+

4,2 2(8/& -3&7 !(%&$0+( 9(05'(*,+5/ (0/',<55 %05%,+5# 5"5 %(.!,+5/ (&*/&+(;( 0",&/8, 0( (0/',<55 0(%&$0"/+5# 5.
*305%95. M"# =&(;( +,825&/ Ç@(*&('5&7È 5"5 ÇI&*/&+3) 0",&C8È, %((&*/&%&*/++(, * (9+/ % !/&,"7+() 5+1('2,<5/) 0(
(0/',<55, 0(%"/ >/;( 0'(5.()!/& 0/'/:(! 9 %(.!,+5? 0",&C8+(;( 0('$>/+5# % 0'/!*,'5&/"7+( .,0("+/++325
'/9*5.5&,25 +, (%+(*/ *3-',++() (0/',<55.

7.5. N$%&0* ")(*/<$=

43 2(8/&/ *(%0("7.(*,&7%# 15"7&'(2, >&(-3 -3%&'( +,)&5 0",&C8+3) !(9$2/+& * %05%9/ 0( *3-',++(2$ %>C&$. M"#
0/'/:(!, +, %&',+5<$ 15"7&', +,825&/ .+,>(9  * */':+/2 0',*(2 $;"$ +, %&',+5</ Ç E>/&, È. 4 +,%&'()9,: 15"7&', *3
2(8/&/ $9,.,&7:

¥ @/'5(! %(*/'L/+5# (0/',<5). M"# =&(;( +,825&/ .+,>(9 .

¥ E$22$ (0/',<5), $9,.,* &(>+(? %$22$ 5"5 !5,0,.(+ %$22.

M"# 0(5%9, 0( .,!,++32 0,',2/&',2 +,825&/ Ç@'52/+5&7È.

G !(9$2/+&,2 * ',.!/"/ Ç E>/&, È -$!$& 0'52/+/+3 0,',2/&'3 15"7&', 5 * %05%9/ -$!$& (&(-',8/+3 &("79( 0",&C8+3/
!(9$2/+&3, %((&*/&%&*$?B5/ $9,.,++32 $%"(*5#2.

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 7.5. W5"7&' (0/',<5) | 14



8. B"5,/'$( ,".;6('0"1
@( +,8,&5? ÇE(.!,&7È +, 0,+/"5 +,*5;,<55  *,2 2(;$& -3&7 !(%&$0+3 %"/!$?B5/ *(.2(8+(%&5:

E%/0K+'2( )"*;:('$-

9#*/0$0( 1'$6/'$(, :0" 5/ 12)"%'('$( ")(*/<$= 6"+(0 15$6/0&7- ."6$77$-. 4 0/."6 7%;:/( "'/ #;,(0
"0"#*/+('/ '/ O.*/'( )",01(*+,('$- ")(*/<$$.

¥ @/'/*(! 2/8!$ %*(525 %>/&,25

¥ @/'/*(! 15.5>/%9(2$ "5<$

¥ @",&C8 ?'. "5<$ 5"5 K@

¥ I0",&, FGH

¥ @",&C8 * -?!8/&

¥ Q,"(;(*3) 0",&C8

P/#%"'2

43 2(8/&/ %(.!,&7 0",&C8+(/ 0('$>/+5/ +, (%+(*/ L,-"(+,, ',+// %(:',+C++(;( * K+&/'+/&--,+9/. @(!'(-+,#
5+1('2,<5# !(%&$0+, * ',.!/"/ Ç X,-"(+3 È.

Q/-1%('$- $ ,".;6('02

@(!'(-+,# 5+1('2,<5# !(%&$0+, * ',.!/"/ Ç A,#*"/+5# 5 !(9$2/+&3 È.

8.1. E(*(1", 6(+,; 71"$6$ 7:(0/6$

43 2(8/&/ *30("+5&7 0/'/*(! 2/8!$ %*(525 %>/&,25, 0'5+,!"/8,B525 (!+() (';,+5.,<55, +,8,* Ç E(.!,&7 È +, 0,+/"5
+,*5;,<55 5 *3-',* Ç@/'/*(! 2/8!$ %*(525 %>/&,25È.

A,0("+5&/ 1('2$. I-',&5&/ *+52,+5/ +, 0(!%9,.95 9 +/9(&('32 0("#2, (-(.+,>/++3/ .+,>9(2 .

¥ 43-/'5&/ %>C& !"# %05%,+5# %'/!%&*.

¥ 43-/'5&/ %>C& !"# .,>5%"/+5# %'/!%&*.

¥ D9,85&/ %$22$ (0/',<55.

¥ Q,.+,>/+5/ 0",&/8, (%&,*7&/ -/. 5.2/+/+5).

P&(-3 %(:',+5&7 !(9$2/+& -/. *30("+/+5# 0/'/*(!, +,825&/ ÇE(:',+5&7È. E(:',+C++3) !(9$2/+& -$!/& !(%&$0/+ +,
*9",!9/ ÇQ, 0(!05%7È * ',.!/"/ Ç @",&/85 È !"# !,"7+/)L/;( '/!,9&5'(*,+5# 5 0(!05%5/(&0',*95 * -,+9.

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 8. E(.!,+5/ !(9$2/+&(* | 15



4 .,*5%52(%&5 (& 9("5>/%&*, +/(-:(!523: 0(!05%/), !(9$2/+& 2(8/& -3&7 0(!05%,+/(&0',*"/+ (%2. 0(!'(-+// * ',.!/"/
Ç@(!05%,+5/ 5 0(!&*/'8!/+5/ !(9$2/+&(* È).

Q,825&/ 9+(09$ Ç@(!05%,&7È/ÇI&0',*5&7È *+5.$ =9',+,. 4 (&9'3*L/2%# (9+/ **/!5&/ ',.(*3) 0,'("7 5. SMS-%((-B/+5#
5"5 PUSH-$*/!(2"/+5# 5 +,825&/ Ç@(!&*/'!5&7È.

I&0',*"/++3) !(9$2/+& -$!/& !(%&$0/+ +, *9",!9/ Ç I85!,?& È * ',.!/"/ Ç @",&/85 È.

8.2. E%/0K+ C*. %$<; $%$ ?E

43 2(8/&/ *30("+5&7 0/'/*(! %'/!%&* ?'. "5<$ 5"5 K@ 0( **/!C++32 '/9*5.5&,2, +,8,* Ç E(.!,&7 È +, 0,+/"5 +,*5;,<55
5 *3-',* Ç@",&C8 ?'. "5<$ 5"5 K@È.

A,0("+5&/ 1('2$ 0/'/*(!,. I-',&5&/ *+52,+5/ +, 0(!%9,.95 9 +/9(&('32 0("#2, (-(.+,>/++3/ .+,>9(2 .

¥ A,0("+5&/ 0("/ Ç@("$>,&/"7È, *3-',* .+,>/+5/ 5. %0',*(>+59, 9(+&',;/+&(*, +,>,* **(!5&7 +,.*,+5/
(';,+5.,<55 5 *3-',* /C 5. 0'/!"(8/++3: *,'5,+&(*. 4 .,*5%52(%&5 (& *3-',++(;( 9(+&',;/+&, *,2 2(8/&
0(&'/-(*,&7%# .,0("+5&7 !(0("+5&/"7+3/ 0("#.

! 43 &,98/ 2(8/&/ .,0("+5&7 !,++3/ ( 0("$>,&/"/ %,2(%&(#&/"7+(, +,8,* ÇM(-,*5&7 +(*(;( 9(+&',;/+&,È 5
**/!# *%/ !,++3/ ( 0("$>,&/"/ *'$>+$?. 4 !,"7+/)L/2 *3 %2(8/&/ *3-',&7 =&(;( 9(+&',;/+&, 5.
%0',*(>+59,.

¥ D9,85&/ $+59,"7+3) 5!/+&5159,&(' 0",&/8, (DK@).

¥ D9,85&/ %$22$ (0/',<55.

¥ 43-/'5&/ .+,>/+5/ QME.

¥ 43-/'5&/ %>C& %05%,+5#.

¥ D9,85&/ +,.+,>/+5/ 0",&/8,.

4+5.$ 1('23 *3 2(8/&/ $9,.,&7 ,!'/% ="/9&'(++() 0(>&3 5/5"5 +(2/' &/"/1(+,, +, 9(&('3) 0'5 (&0',*9/ 0",&/8, -$!$&
+,0',*"/+3 SMS-%((-B/+5/ 5/5"5 0(>&(*(/ $*/!(2"/+5/ ( 0/'/*(!/, /%"5 -,+9 0'/!(%&,*"#/& &,9$? *(.2(8+(%&7.

P&(-3 %(:',+5&7 !(9$2/+& -/. *30("+/+5# 0/'/*(!, +,825&/ ÇE(:',+5&7È. E(:',+C++3) !(9$2/+& -$!/& !(%&$0/+ +,
*9",!9/ ÇQ, 0(!05%7È * ',.!/"/ Ç @",&/85 È !"# !,"7+/)L/;( '/!,9&5'(*,+5# 5 0(!05%5/(&0',*95 * -,+9.

4 .,*5%52(%&5 (& 9("5>/%&*, +/(-:(!523: 0(!05%/), !(9$2/+& 2(8/& -3&7 0(!05%,+/(&0',*"/+ (%2. 0(!'(-+// * ',.!/"/
Ç@(!05%,+5/ 5 0(!&*/'8!/+5/ !(9$2/+&(* È).

Q,825&/ 9+(09$ Ç@(!05%,&7È/ÇI&0',*5&7È *+5.$ =9',+,. 4 (&9'3*L/2%# (9+/ **/!5&/ ',.(*3) 0,'("7 5. SMS-%((-B/+5#
5"5 PUSH-$*/!(2"/+5# 5 +,825&/ Ç@(!&*/'!5&7È.

I&0',*"/++3) !(9$2/+& -$!/& !(%&$0/+ +, *9",!9/ ÇI85!,?&È * ',.!/"/ Ç @",&/85 È.

8.3. E(*(1", >$5$:(7."6; %$<;

43 2(8/&/ *30("+5&7 0/'/*(! %'/!%&* 15.5>/%9(2$ "5<$ 0( **/!C++32 '/9*5.5&,2, +,8,* Ç E(.!,&7 È +, 0,+/"5
+,*5;,<55 5 *3-',* Ç@/'/*(! 15.5>/%9(2$ "5<$È.

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 8.2. @",&C8 ?'. "5<$ 5"5 K@ | 16



A,0("+5&/ 1('2$. I-',&5&/ *+52,+5/ +, 0(!%9,.95 9 +/9(&('32 0("#2, (-(.+,>/++3/ .+,>9(2 .

¥ A,0("+5&/ 0("/ Ç@("$>,&/"7È.

! 43 &,98/ 2(8/&/ .,0("+5&7 !,++3/ ( 0("$>,&/"/ %,2(%&(#&/"7+(, +,8,* ÇM(-,*5&7 +(*(;( 9(+&',;/+&,È 5
**/!# *%/ !,++3/ ( 0("$>,&/"/ *'$>+$?. 4 !,"7+/)L/2 *3 %2(8/&/ *3-',&7 =&(;( 9(+&',;/+&, 5.
%0',*(>+59,.

¥ @'5 +/(-:(!52(%&5 $9,85&/ 9(! *5!, !(:(!, 5 *.3%9,++$? %$22$

¥ D9,85&/ %$22$ (0/',<55.

¥ 43-/'5&/ %>C& %05%,+5#.

¥ D9,85&/ +,.+,>/+5/ 0",&/8,.

4+5.$ 1('23 *3 2(8/&/ $9,.,&7 ,!'/% ="/9&'(++() 0(>&3 5/5"5 +(2/' &/"/1(+,, +, 9(&('3) 0'5 (&0',*9/ 0",&/8, -$!$&
+,0',*"/+3 SMS-%((-B/+5/ 5/5"5 0(>&(*(/ $*/!(2"/+5/ ( 0/'/*(!/, /%"5 -,+9 0'/!(%&,*"#/& &,9$? *(.2(8+(%&7.

P&(-3 %(:',+5&7 !(9$2/+& -/. *30("+/+5# 0/'/*(!, +,825&/ ÇE(:',+5&7È. E(:',+C++3) !(9$2/+& -$!/& !(%&$0/+ +,
*9",!9/ ÇQ, 0(!05%7È * ',.!/"/ Ç @",&/85 È !"# !,"7+/)L/;( '/!,9&5'(*,+5# 5 0(!05%5/(&0',*95 * -,+9.

4 .,*5%52(%&5 (& 9("5>/%&*, +/(-:(!523: 0(!05%/), !(9$2/+& 2(8/& -3&7 0(!05%,+/(&0',*"/+ (%2. 0(!'(-+// * ',.!/"/
Ç@(!05%,+5/ 5 0(!&*/'8!/+5/ !(9$2/+&(* È).

Q,825&/ 9+(09$ Ç@(!05%,&7È/ÇI&0',*5&7È *+5.$ =9',+,. 4 (&9'3*L/2%# (9+/ **/!5&/ ',.(*3) 0,'("7 5. SMS-%((-B/+5#
5"5 PUSH-$*/!(2"/+5# 5 +,825&/ Ç@(!&*/'!5&7È.

I&0',*"/++3) !(9$2/+& -$!/& !(%&$0/+ +, *9",!9/ ÇI85!,?&È * ',.!/"/ Ç @",&/85 È.

8.4. 9)%/0/ RST

43 2(8/&/ *30("+5&7 0/'/*(! %'/!%&* ., $%"$;5 FGH 0( **/!C++32 '/9*5.5&,2, +,8,* Ç E(.!,&7 È +, 0,+/"5 +,*5;,<55 5
*3-',* ÇI0",&, FGHÈ.

A,0("+5&/ 1('2$. I-',&5&/ *+52,+5/ +, 0(!%9,.95 9 +/9(&('32 0("#2, (-(.+,>/++3/ .+,>9(2 .

¥ A,0("+5&/ 0("/ Ç@("$>,&/"7È, *3-',* .+,>/+5/ 5. %0',*(>+59, 9(+&',;/+&(*, +,>,* **(!5&7 +,.*,+5/
(';,+5.,<55 5 *3-',* /C 5. 0'/!"(8/++3: *,'5,+&(*. 4 .,*5%52(%&5 (& *3-',++(;( 9(+&',;/+&, *,2 2(8/&

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 8.4. I0",&, FGH | 17



0(&'/-(*,&7%# .,0("+5&7 !(0("+5&/"7+3/ 0("#.

! 43 &,98/ 2(8/&/ .,0("+5&7 !,++3/ ( 0("$>,&/"/ %,2(%&(#&/"7+(, +,8,* ÇM(-,*5&7 +(*(;( 9(+&',;/+&,È 5
**/!# *%/ !,++3/ ( 0("$>,&/"/ *'$>+$?. 4 !,"7+/)L/2 *3 %2(8/&/ *3-',&7 =&(;( 9(+&',;/+&, 5.
%0',*(>+59,.

¥ D9,85&/ $+59,"7+3) 5!/+&5159,&(' 0",&/8, (DK@).

¥ A,0("+5&/ +/(-:(!523/ !,++3/ 0",&/8, FGH, $9,.,*:

! @/'5(! (0",&3, *3-',* 2/%#< 5 ;(!. M"# =&(;( +,825&/ .+,>(9 .

! K!/+&5159,&(' 0",&C8+(;( !(9$2/+&, (K@M).

! K!/+&5159,&(' 85"5B+(-9(22$+,"7+3: $%"$; (FGD).

! Q(2/' /!5+(;( "5</*(;( %>C&, (RSE).

¥ D9,85&/ %$22$ (0/',<55.

¥ 43-/'5&/ .+,>/+5/ QME.

¥ 43-/'5&/ %>C& %05%,+5#.

¥ D9,85&/ +,.+,>/+5/ 0",&/8,.

4+5.$ 1('23 *3 2(8/&/ $9,.,&7 ,!'/% ="/9&'(++() 0(>&3 5/5"5 +(2/' &/"/1(+,, +, 9(&('3) 0'5 (&0',*9/ 0",&/8, -$!$&
+,0',*"/+3 SMS-%((-B/+5/ 5/5"5 0(>&(*(/ $*/!(2"/+5/ ( 0/'/*(!/, /%"5 -,+9 0'/!(%&,*"#/& &,9$? *(.2(8+(%&7.

P&(-3 %(:',+5&7 !(9$2/+& -/. *30("+/+5# 0/'/*(!, +,825&/ ÇE(:',+5&7È. E(:',+C++3) !(9$2/+& -$!/& !(%&$0/+ +,
*9",!9/ ÇQ, 0(!05%7È * ',.!/"/ Ç @",&/85 È !"# !,"7+/)L/;( '/!,9&5'(*,+5# 5 0(!05%5/(&0',*95 * -,+9.

4 .,*5%52(%&5 (& 9("5>/%&*, +/(-:(!523: 0(!05%/), !(9$2/+& 2(8/& -3&7 0(!05%,+/(&0',*"/+ (%2. 0(!'(-+// * ',.!/"/
Ç@(!05%,+5/ 5 0(!&*/'8!/+5/ !(9$2/+&(* È).

Q,825&/ 9+(09$ Ç@(!05%,&7È/ÇI&0',*5&7È *+5.$ =9',+,. 4 (&9'3*L/2%# (9+/ **/!5&/ ',.(*3) 0,'("7 5. SMS-%((-B/+5#
5"5 PUSH-$*/!(2"/+5# 5 +,825&/ Ç@(!&*/'!5&7È.

I&0',*"/++3) !(9$2/+& -$!/& !(%&$0/+ +, *9",!9/ ÇI85!,?&È * ',.!/"/ Ç @",&/85 È.

8.5. E%/0K+ 1 #C,+(0

43 2(8/&/ *30("+5&7 0/'/*(! %'/!%&* * -?!8/& 0( **/!C++32 '/9*5.5&,2, +,8,* Ç E(.!,&7 È +, 0,+/"5 +,*5;,<55 5
*3-',* Ç@",&C8 * -?!8/&È.

A,0("+5&/ 1('2$. I-',&5&/ *+52,+5/ +, 0(!%9,.95 9 +/9(&('32 0("#2, (-(.+,>/++3/ .+,>9(2 .

¥ A,0("+5&/ 0("/ Ç@("$>,&/"7È, *3-',* .+,>/+5/ 5. %0',*(>+59, 9(+&',;/+&(*, +,>,* **(!5&7 +,.*,+5/
(';,+5.,<55 5 *3-',* /C 5. 0'/!"(8/++3: *,'5,+&(*. 4 .,*5%52(%&5 (& *3-',++(;( 9(+&',;/+&, *,2 2(8/&
0(&'/-(*,&7%# .,0("+5&7 !(0("+5&/"7+3/ 0("#.

! 43 &,98/ 2(8/&/ .,0("+5&7 !,++3/ ( 0("$>,&/"/ %,2(%&(#&/"7+(, +,8,* ÇM(-,*5&7 +(*(;( 9(+&',;/+&,È 5
**/!# *%/ !,++3/ ( 0("$>,&/"/ *'$>+$?. 4 !,"7+/)L/2 *3 %2(8/&/ *3-',&7 =&(;( 9(+&',;/+&, 5.
%0',*(>+59,.

¥ A,0("+5&/ +/(-:(!523/ !,++3/ -?!8/&+(;( 0",&/8,, $9,.,*:

! E&,&$% +,"(;(0",&/"7B59,, *3-',* /;( 5. %05%9,.

! G(! -?!8/&+() 9",%%5159,<55 (GVG).

6(-5"7+(/ 0'5"(8/+5/ !"# 9('0(',&5*+3: 9"5/+&(* 8.5. @",&C8 * -?!8/& | 18



! G(! 2$+5<50,"7+(;( (-',.(*,+5# (IGN6I).

! D+59,"7+3) 5!/+&5159,&(' +,>5%"/+5) (DKQ).

! Q(2/' !(9$2/+&, (5!/+&5159,&(' 0",&C8+(;( !(9$2/+&,, 0'5%*(/++3) /2$ 5%0("+5&/"/2. K2//&
%*(-(!+3) 1('2,&, 2,9%52$2 30 %52*("(*).

¥ D%&,+(*5&/ 1",8(9 +,0'(&5* ÇM(-,*5&7 ,!'/% * 0("/ Ç@",&/"7B59È, >&(-3 !(-,*5&7 ,!'/% 0",&/"7B59, *
0",&C8+3) !(9$2/+&.

¥ D9,85&/ %$22$ (0/',<55.

¥ 43-/'5&/ .+,>/+5/ QME.

¥ 43-/'5&/ %>C& %05%,+5#.

¥ D9,85&/ +,.+,>/+5/ 0",&/8,.

4+5.$ 1('23 *3 2(8/&/ $9,.,&7 ,!'/% ="/9&'(++() 0(>&3 5/5"5 +(2/' &/"/1(+,, +, 9(&('3) 0'5 (&0',*9/ 0",&/8, -$!$&
+,0',*"/+3 SMS-%((-B/+5/ 5/5"5 0(>&(*(/ $*/!(2"/+5/ ( 0/'/*(!/, /%"5 -,+9 0'/!(%&,*"#/& &,9$? *(.2(8+(%&7.

P&(-3 %(:',+5&7 !(9$2/+& -/. *30("+/+5# 0/'/*(!, +,825&/ ÇE(:',+5&7È. E(:',+C++3) !(9$2/+& -$!/& !(%&$0/+ +,
*9",!9/ ÇQ, 0(!05%7È * ',.!/"/ Ç @",&/85 È !"# !,"7+/)L/;( '/!,9&5'(*,+5# 5 0(!05%5/(&0',*95 * -,+9.

4 .,*5%52(%&5 (& 9("5>/%&*, +/(-:(!523: 0(!05%/), !(9$2/+& 2(8/& -3&7 0(!05%,+/(&0',*"/+ (%2. 0(!'(-+// * ',.!/"/
Ç@(!05%,+5/ 5 0(!&*/'8!/+5/ !(9$2/+&(* È).

Q,825&/ 9+(09$ Ç@(!05%,&7È/ÇI&0',*5&7È *+5.$ =9',+,. 4 (&9'3*L/2%# (9+/ **/!5&/ ',.(*3) 0,'("7 5. SMS-%((-B/+5#
5"5 PUSH-$*/!(2"/+5# 5 +,825&/ Ç@(!&*/'!5&7È.

I&0',*"/++3) !(9$2/+& -$!/& !(%&$0/+ +, *9",!9/ ÇI85!,?&È * ',.!/"/ Ç @",&/85 È.

8.6. G/%"8"12= )%/0K+

43 2(8/&/ *30("+5&7 +,"(;(*3) 0/'/*(! 0( **/!C++32 '/9*5.5&,2, +,8,* Ç E(.!,&7 È +, 0,+/"5 +,*5;,<55 5 *3-',*
ÇQ,"(;(*3) 0",&C8È.

A,0("+5&/ 1('2$. I-',&5&/ *+52,+5/ +, 0(!%9,.95 9 +/9(&('32 0("#2, (-(.+,>/++3/ .+,>9(2 .

¥ A,0("+5&/ 0("/ Ç@("$>,&/"7È, *3-',* .+,>/+5/ 5. %0',*(>+59, 9(+&',;/+&(*, +,>,* **(!5&7 +,.*,+5/
(';,+5.,<55 5 *3-',* /C 5. 0'/!"(8/++3: *,'5,+&(*. 4 .,*5%52(%&5 (& *3-',++(;( 9(+&',;/+&, *,2 2(8/&
0(&'/-(*,&7%# .,0("+5&7 !(0("+5&/"7+3/ 0("#.

! 43 &,98/ 2(8/&/ .,0("+5&7 !,++3/ ( 0("$>,&/"/ %,2(%&(#&/"7+(, +,8,* ÇM(-,*5&7 +(*(;( 9(+&',;/+&,È 5
**/!# *%/ !,++3/ ( 0("$>,&/"/ *'$>+$?. 4 !,"7+/)L/2 *3 %2(8/&/ *3-',&7 =&(;( 9(+&',;/+&, 5.
%0',*(>+59,.

¥ A,0("+5&/ +/(-:(!523/ !,++3/ +,"(;(*(;( 0",&/8,, $9,.,*:

! G(! -?!8/&+() 9",%%5159,<55 (GVG).

! G(! 2$+5<50,"7+(;( (-',.(*,+5# (IGN6I).

! A, 9(;( %(*/'L,/&%# 0",&C8 (., %/-#, ., !'$;(/ 15.5>/%9(//?'5!5>/%9(/ "5<(). @'5 0",&/8/ ., !'$;(/
15.5>/%9(//?'5!5>/%9(/ "5<( 0(&'/-$/&%# $9,.,&7 !(0("+5&/"7+$? 5+1('2,<5? ( "5</.

! E&,&$% +,"(;(0",&/"7B59,, *3-',* /;( 5. %05%9,.

! Q,"(;(*3) 0/'5(!.

! Q(2/' !(9$2/+&, (5!/+&5159,&(' 0",&C8+(;( !(9$2/+&,, 0'5%*(/++3) /2$ 5%0("+5&/"/2. K2//&
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%*(-(!+3) 1('2,&, 2,9%52$2 30 %52*("(*).

! M,&$ !(9$2/+&,.

! G(!/DKQ.

! I%+(*,+5/ 0",&/8,.

¥ D9,85&/ %$22$ (0/',<55.

¥ 43-/'5&/ %>C& %05%,+5#.

¥ D9,85&/ +,.+,>/+5/ 0",&/8,.

4+5.$ 1('23 *3 2(8/&/ $9,.,&7 ,!'/% ="/9&'(++() 0(>&3 5/5"5 +(2/' &/"/1(+,, +, 9(&('3) 0'5 (&0',*9/ 0",&/8, -$!$&
+,0',*"/+3 SMS-%((-B/+5/ 5/5"5 0(>&(*(/ $*/!(2"/+5/ ( 0/'/*(!/, /%"5 -,+9 0'/!(%&,*"#/& &,9$? *(.2(8+(%&7.

P&(-3 %(:',+5&7 !(9$2/+& -/. *30("+/+5# 0/'/*(!, +,825&/ ÇE(:',+5&7È. E(:',+C++3) !(9$2/+& -$!/& !(%&$0/+ +,
*9",!9/ ÇQ, 0(!05%7È * ',.!/"/ Ç @",&/85 È !"# !,"7+/)L/;( '/!,9&5'(*,+5# 5 0(!05%5/(&0',*95 * -,+9.

4 .,*5%52(%&5 (& 9("5>/%&*, +/(-:(!523: 0(!05%/), !(9$2/+& 2(8/& -3&7 0(!05%,+/(&0',*"/+ (%2. 0(!'(-+// * ',.!/"/
Ç@(!05%,+5/ 5 0(!&*/'8!/+5/ !(9$2/+&(* È).

Q,825&/ 9+(09$ Ç@(!05%,&7È/ÇI&0',*5&7È *+5.$ =9',+,. 4 (&9'3*L/2%# (9+/ **/!5&/ ',.(*3) 0,'("7 5. SMS-%((-B/+5#
5"5 PUSH-$*/!(2"/+5# 5 +,825&/ Ç@(!&*/'!5&7È.

I&0',*"/++3) !(9$2/+& -$!/& !(%&$0/+ +, *9",!9/ ÇI85!,?&È * ',.!/"/ Ç @",&/85 È.

8.7. P/#%"'2

43 2(8/&/ %(.!,&7 0",&C8+(/ 0('$>/+5/ +, (%+(*/ L,-"(+,, ',+// %(:',+C++(;( * 5+&/'+/&--,+9/. M"# =&(;( +,825&/
ÇE(.!,&7 È +, 0,+/"5 +,*5;,<55 5 *3-/'5&/ L,-"(+. @'(5.()!/& 0/'/:(! 9 %(.!,+5? 0",&C8+(;( 0('$>/+5# %
0'/!*,'5&/"7+( .,0("+/++325 '/9*5.5&,25. M"# 0'(%2(&', *%/: L,-"(+(* 0'(*/!5&/ 0( %&'(9/ % L,-"(+,
+,"/*(/+,0',*( 5"5 +,825&/ ÇE2. *%/È, >&(-3 0/'/)&5 +, %&',+5<$ % 0("+32 %05%9(2 *,L5: L,-"(+(*. Q, %&',+5</
&,98/ !(%&$0/+ 0(5%9 0( L,-"(+,2.
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9. E%/0(+$
4 ',.!/"/ Ç@",&/85È (&(-',8,?&%# 0",&C8+3/ 0('$>/+5#, %(.!,++3/ 9,9 * K+&/'+/&--,+9/, &,9 5 * 2(-5"7+(2
0'5"(8/+55. J,.!/" !(%&$0/+ 0( +,8,&5? Ç@",&/85È +, 0,+/"5 +,*5;,<55 . 4 !,++(2 ',.!/"/ *3 2(8/&/ 0/'/9"?>5&7%#
2/8!$ %"/!$?B525 *9",!9,25:

¥ ÇK%0("+/+3 È Ð 0",&C8+3/ 0('$>/+5# * %(%&(#+5#::

! K%0("+/+ 

! I&.3* 5%0("+/+ 

! I&.3* (&9"(+C+ 

¥ ÇQ, 0(!05%7 È Ð 0",&C8+3/ 0('$>/+5# * %(%&(#+55 Ç@(!;(&(*"/+È , (85!,?B5/ 0(!05%,+5#.

¥ ÇP/'+(*595 È Ð ,*&(2,&5>/%95 %(:',+C++3/ >,%&5>+( .,0("+/++3/ 0",&C8+3/ 0('$>/+5#.

¥ Ç4(.*',B/+3 È Ð */'+$*L5/%# 5. -,+9, 0",&C8+3/ 0('$>/+5# * %(%&(#+55 Ç4(.*',BC+È .

¥ ÇI85!,?& È Ð 0",&C8+3/ 0('$>/+5# * %"/!$?B5: %(%&(#+5#::

¥ @(!05%,+ 

¥ I&0',*"/+ * -,+9 

¥ M(%&,*"/+ * -,+9 

¥ @'5+#& -,+9(2 

¥ I&0',*"/+ (&.3* 

¥ S59*5!5'(*,+ 

¥ Q, 9(+&'("/ 

¥ 4 9,'&(&/9/ 

@(!'(-+// ( *(.2(8+3: %(%&(#+5#: !(9$2/+&(* .

9.1. ?7)"%'(''2( )%/0K+'2( )"*;:('$-

@",&C8+3/ 0('$>/+5# * %(%&(#+55 ÇK%0("+/+È, ÇI&0',*"/+ (&.3*È 5 ÇI&.3* 5%0("+/+È !(%&$0+3 +, *9",!9/ ÇK%0("+/+3È
* ',.!/"/ Ç @",&/85 È.

@( +,8,&5? +, 0",&C8+(/ 0('$>/+5/ (&9'(/&%# (9+( %( %"/!$?B/) 5+1('2,<5/):

¥ Q(2/' !(9$2/+&,, !,&, %(.!,+5# 5 %$22, (0/',<55.

¥ K%&('5# %(%&(#+5) 0",&C8+(;( !(9$2/+&, . M"# ',%9'3&5# -"(9, +,825&/ +, %&'(9$ 5"5 .+,>(9 .

¥ J/9*5.5&3 0("$>,&/"#. M"# ',%9'3&5# -"(9, +,825&/ +, %&'(9$ 5"5 .+,>(9 .

¥ E>C& %05%,+5#.

¥ Q,.+,>/+5/ 0",&/8,.

N,98/ * (9+/ % !/&,"7+() 5+1('2,<5/) *,2 !(%&$0+3 %"/!$?B5/ !/)%&*5#:

¥ ÇI&(.*,&7 È Ð .,0'(%5&7 (&.3* 0",&C8+(;( 0('$>/+5# * %(%&(#+55 ÇK%0("+/+È.

¥ ÇG(05'(*,&7 È Ð %(.!,+5/ +(*(;( 0",&C8+(;( 0('$>/+5# 0( &/9$B52 '/9*5.5&,2.

M"# %9'3&5# (9+, 0'(*/!5&/ *+5. 0( =9',+$.

9.2. 9+$,/CH$( )",)$7$ )%/0K+'2( )"*;:('$-

@(!;(&(*"/++3/ 5 (85!,?B5/ 0(!05%5 0",&C8+3/ 0('$>/+5# !(%&$0+3 +, *9",!9/ ÇQ, 0(!05%7È * ',.!/"/ Ç @",&/85 È.
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@( +,8,&5? +, 0",&C8+(/ 0('$>/+5/ (&9'(/&%# (9+( %( %"/!$?B/) 5+1('2,<5/):

¥ Q(2/' !(9$2/+&,, !,&, %(.!,+5# 5 %$22, (0/',<55.

¥ K%&('5# %(%&(#+5) 0",&C8+(;( !(9$2/+&, . M"# ',%9'3&5# -"(9, +,825&/ +, %&'(9$ 5"5 .+,>(9 .

¥ J/9*5.5&3 0("$>,&/"#. M"# ',%9'3&5# -"(9, +,825&/ +, %&'(9$ 5"5 .+,>(9 .

¥ E>C& %05%,+5#.

¥ Q,.+,>/+5/ 0",&/8,.

N,98/ * (9+/ % !/&,"7+() 5+1('2,<5/) *,2 2(;$& -3&7 !(%&$0+3 %"/!$?B5/ !/)%&*5#:

¥ Ç@(!05%,&7 È Ð 0(!05%,&7 !(9$2/+&, /%"5 !"# (&0',*95 !(9$2/+&, &'/-$/&%# -("7L/ (!+() 0(!05%5.

¥ ÇI&0',*5&7 È Ð (&0',*5&7 !(9$2/+& * -,+9, /%"5 !"# /;( (&0',*95 &'/-$/&%# &("79( (!+, 0(!05%7.

9#*/0$0( 1'$6/'$(, :0" */5'$</ 6(+,; 0(.;H(= ,/0"= $ ,/0"= 7"5,/'$- )%/0K+'"8" )"*;:('$- ,"%+'/
7"70/1%-0& '( #"%(( 10 ,'(=. 4 $'"6 7%;:/( )",)$7& $ "0)*/1./ ,".;6('0/ #(5 $56('('$- ,/02
'(,"70;)'2.

¥ ÇK.2/+5&7 È Ð 5.2/+5&7 !,++3/ 0",&C8+(;( 0('$>/+5# * %(%&(#+55 Ç@(!;(&(*"/+È.

¥ ÇG(05'(*,&7 È Ð %(.!,+5/ +(*(;( 0",&C8+(;( 0('$>/+5# 0( &/9$B52 '/9*5.5&,2.

¥ ÇD!,"5&7 È Ð $!,"5&7 0",&C8+(/ 0('$>/+5/.

M"# %9'3&5# (9+, 0'(*/!5&/ *+5. 0( =9',+$.

43 &,98/ 2(8/&/ *(%0("7.(*,&7%# 0,9/&+() 0(!05%7? 0",&C8+3: 0('$>/+5) .

9.3. U(*'"1$.$

R%"5 0",&C8+(/ 0('$>/+5/ (9'(2/ 0/'/*(!, 2/8!$ %*(525 %>/&,25) +/ -3"( 0(!05%,+( 5"5 %(:',+/+(, +( +, 1('2/
$9,.,+ 9,9 25+52$2 (!5+ '/9*5.5& 0("$>,&/"# 5"5 !,++3/ 0",&/8,, (+( -$!/& %(:',+/+( * ',.!/"/ ÇP/'+(*595È.

E(:',+C++3/ >/'+(*595 !(%&$0+3 !"# '/!,9&5'(*,+5#, %(:',+/+5# 5 0(!05%5 +, *9",!9/ ÇP/'+(*595È * ',.!/"/
Ç@",&/85 È. P&(-3 $!,"5&7 >/'+(*59, 0(&#+5&/ /;( *"/*(, .,&/2 +,825&/ ÇD!,"5&7È. @( +,8,&5? +, >/'+(*59 *3 2(8/&/
0'(!("85&7 %(.!,+5/ 0",&C8+(;( !(9$2/+&,.
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9.4. 4"51*/HK''2( )%/0K+'2( )"*;:('$-

4(.*',BC++3/ -,+9(2 0",&C8+3/ 0('$>/+5# !(%&$0+3 +, *9",!9/ Ç4(.*',B/+3È * ',.!/"/ Ç @",&/85 È.

@( +,8,&5? +, 0",&C8+(/ 0('$>/+5/ (&9'(/&%# (9+( %( %"/!$?B/) 5+1('2,<5/):

¥ Q(2/' !(9$2/+&,, !,&, %(.!,+5# 5 %$22, (0/',<55.

¥ K%&('5# %(%&(#+5) 0",&C8+(;( !(9$2/+&,  5 0'5>5+, *(.*',B/+5#. M"# ',%9'3&5# -"(9, +,825&/ +, %&'(9$ 5"5
.+,>(9 .

¥ J/9*5.5&3 0("$>,&/"#. M"# ',%9'3&5# -"(9, +,825&/ +, %&'(9$ 5"5 .+,>(9 .

¥ E>C& %05%,+5#.

¥ Q,.+,>/+5/ 0",&/8,.

N,98/ * (9+/ % !/&,"7+() 5+1('2,<5/) *,2 2(;$& -3&7 !(%&$0+3 %"/!$?B5/ !/)%&*5#:

¥ ÇG(05'(*,&7 È Ð %(.!,+5/ +(*(;( 0",&C8+(;( 0('$>/+5# 0( &/9$B52 '/9*5.5&,2.

M"# %9'3&5# (9+, 0'(*/!5&/ *+5. 0( =9',+$.

9.5. 9+$,/CH$( )%/0K+'2( )"*;:('$-

@",&C8+3/ 0('$>/+5# * %(%&(#+55 Ç@(!05%,+È (&'/-$?B5/ -("// (!+() 0(!05%5) 5 ÇI&0',*"/+ * -,+9È !(%&$0+3 +,
*9",!9/ ÇI85!,?&È * ',.!/"/ Ç @",&/85 È.

@( +,8,&5? +, 0",&C8+(/ 0('$>/+5/ (&9'(/&%# (9+( %( %"/!$?B/) 5+1('2,<5/):

¥ Q(2/' !(9$2/+&,, !,&, %(.!,+5# 5 %$22, (0/',<55.

¥ K%&('5# %(%&(#+5) 0",&C8+(;( !(9$2/+&, . M"# ',%9'3&5# -"(9, +,825&/ +, %&'(9$ 5"5 .+,>(9 .

¥ J/9*5.5&3 0("$>,&/"#. M"# ',%9'3&5# -"(9, +,825&/ +, %&'(9$ 5"5 .+,>(9 .

¥ E>C& %05%,+5#.

¥ Q,.+,>/+5/ 0",&/8,.

N,98/ * (9+/ % !/&,"7+() 5+1('2,<5/) *,2 2(;$& -3&7 !(%&$0+3 %"/!$?B5/ !/)%&*5#:
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